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B Hactosweit MybnuyHoii odepte 06 MCNONBL30BaHUM MNATENHO 0 ¢EpBifea” «PayGate» (nanee -
«OdpepTa») coaepxaTtcs ycnoBus 3akioueHus [JoroBopa 06 oKasaHum ycnyr B lnatexHom cepsuce «PayGate»
(nanee no TekcTy - «/10roBop 06 OKazaHuw ycnyr» u/vwnu «[lorosop»). CoBeplIeHUE yKa3aHHbIX B HacTosLLel
OdbepTe AeiicTBUN SBNSIETCA MOATBEPXAEHUEM COTNACUs NMLA 3aKIHOYUTD [orosop 06 okasaHWu ycnyr Ha
YCNoBuUAX, B Nopsake U obbeme, U3NoxeHHbIX B HacToswel Odepre.

N3noxeHHbIi Hxe TekcT OdepTbl SBNSETCS aapecoBaHHbIM MoNb30BaTeNsM oduuManbHbIM Ny6AUYHBLIM
npeanoxennem TOO «PayGate (MaileiT)» 3akniounTb [JoroBop 06 OkasaHUM yCilyr B COOTBETCTBMM C M. 5 CT.
395 paxpaaHckoro Kogekca Pecny6nuku KasaxcraH. [loroBop 06 OKazaHuW yCNyr CYMTAETCH 3aK/OYEHHBIM U
NPUOBPETaeT cuny ¢ MOMeHTa coBeplleHus Monb3oBaTenem AeUCTBUI No akuenTy OdepTbl, NpeayCMOTPEHHbIX
B HacTosiwen OcdepTe, N O3HaYalOWMX NOSHOE W 6E30roBOPOYHOE MpUHSTUE MoNb3oBaTeNeM BCex yCcnoBui
HacTosien OdepTbl 6e3 Kakux-Mbo N3LATUN UK OrpaHUYeHnit Ha YCNOBUAX NPpUCOEAUHEHUS.

C paTbl BBEAEHMA B AGNCTBME HacTosilei OdepTsl, NnaTexHas opraHusauus TOO «PayGate (ManlreiT)»
OKa3blBa€T MiaTexHble yclyrn no npuemy U obpaboTke nnaTexeil, COBEpPIIAEMbIX C WCMONb30BAHUEM
SNEKTPOHHBIX ACHEr MPEAYCMOTPEHHble 3aKoHOM PK «O nnaTtexax M niaTeXHbIX CUCTEMax», B TOM uucie
ocywecrsnisiet cbop, 06pabotky u nepepavy MHbOpMaumK, hOPMUPYEMON NpU OCYLLECTBAEHIN onepauuit ¢
WCNo/b30BAHNEM J/IEKTPOHHBIX AEHET IMUTEHTA INIEKTPOHHbIX A€HET B paMKax NaTexHoro cepBuca B TOM YuC/e
Ans [lonb3oBaTenen, OCylWeCTBUBLUMX perucTpaumio YuyeTHol 3anucu [Monb3osaTens N0 [aTbl BBEAEHWUS B
AencTeue HacTosien OdepTbl.

AxTyanbHas Bepcus OdepTbl pasmelleHa Ha WEB-caiTe MnaTexHoro cepsuca no 3NEKTPOHHOMY ajpecy:

www.paygate.kz.

I TepMuHbl 1 onpegeneHns:

A60OHEHTCKMIA HOMep - TenedOoHHbIN HOMEp, Ha3HaYeHHbIN Monb3oBaTesnio OnepaTopoM COTOBOW CBS3U
B MOMEHT MOAK/NIOYEHWs [lonb3oBaTenst K CeTW onepaTopa COTOBOW CBS3W, OfHO3HAYHO ONpeaensioLwii
MNonk3oBaTesis, 3ak/O4MBLUEIO C ONEPATOPOM COTOBOW CBSI3W AOrOBOP O NPEAOCTaBNEHUM YTy COTOBOI CBS3N.
[loroBop 0 NpeaoCTaBNeHUM yCnyr COTOBOM CBA3M, 3aK/04EHHbIV [onb3oBaTenem ¢ onepaTopoM COTOBOV CBA3M,
AOMKEH 6biTb 0opMneH Ha ByMaXKHOM HOCUTENE C yKa3aHWEM 3aK/OYMBLLMX €ro CTOpPOH W npeaycMaTpuBaTth
BO3MOXHOCTb [lo/b30BaTens OCyWeCTBNATL C WUCMONb30BaHMEM ABOHEHTCKOro HoMepa npueM W ob6paboTky
FO/I0COBbIX BbI30OBOB, @ TaKXe MpueM W oTnpasneHne SMS-coobwenwnii u USSD-cooblienuin. Ans uenem
HacTosiel odepTbl TEPMUHBI «ABOHEHTCKUIA HOMEp» U «A0roBOp O Mpe/oCTaB/IEHNN YTyl COTOBOW CBSI3W C
onepaTopoMm COTOBOW CBA3WN» ABNAKTCA paBHO3HAYHbIMW.

ABTOoMaTt camoobcnyxusanus (ACO) - Bug TepMuHana, obecneuvBalowmii npuem Mnatexeii oT
Monb3oBaTenei B peXxuMe caMoobCyXUBaHUS.

ABTOpM3aLMA - NPOUECC aHa/M3a W COMOCTaBNEHNS BBEAEHHbIX M0b30BaTENEM AyTEHTUDNKALMOHHBIX
AaHHbIX, MO pe3y/ibTaTam KOTOPOro onpeaenserca Hanu4due Yy Monb3oBaTens npaBa Nony4yunTb AOCTYyNn K ycnyram
MnaTexHoro cepsuca. ABTOpu3aums NponsBoauTCs OnepaTopoM C WUCMOMb30BaHUEM MPOrpaMMHO-annapaTHbIX
cpeacts OnepaTopa cepBuca.

AreHT 3/1eKTPOHHbIX AeHer (areHT) - IOPUANYECKOE /MU0, OCYLIECTBASIOWEe AESTeNbHOCTb MO
MPUOBPETEHNIO DNEKTPOHHBIX AEHEr Yy DMUTEHTA 3/EKTPOHHbIX feHer unu [onb3oBaTeneii-Bnaaensues
ONEKTPOHHBIX AGHEr, U peanu3aumn SNEeKTPOHHbIX AeHer Monb30BaTensiM OT MMEHM IMUTEHTA 3NEKTPOHHBIX
AeHer B pamkax lNnatexHoro Cepsuca. B pamkax MnaTexHoro cepsuca «PayGate» (yHKUUM AreHTa BbinonHseT
TOO «PayGate (ManlenT)».

OMUTEHT 3/1EKTPOHHbIX AeHer (3MuTeHT) — AO «HapogHbiii BaHk KasaxcraHa» ocyliecteasiollee
BbIMyCK W NoralueHue SNeKTPOHHbIX AeHer 1 obs3ylolleecs obecneynTb pacyeTsl no Mnarexam, CoBepLIaeMbiM
Monb3oBaTensiMmn C Ux UCNoJIb30BaHNEM B pamkax lMnaTexHoro cepsuca «PayGate».

MnatexxHblh  Ccy6areHT - |OPUAMYECKOE /L0  W/MAM  UHAMBMAYaNbHbIM  NpeanpuHUMaTens,
OCYLLECTB/IAOLIEE HA YC/IOBUAX 3aK/IIOYEHHOr0 C NAAaTEXHbIM areHTOM NJIaTEXHbIE YCIYrn B LENsiX MonoHeHus
banaHca Jn1eKTpOHHOro Kowenbka Monb3oBaTens B NIaTEXHOM CEpBUCE.



AkkayHT lMonyuatens nnarexa - yHukanbHas WHGOpMaLUs O Monyyatene nnatexa, yka3biBaemast
Monb3oBaTenem B ka4ecTBe HEOBGXOANMbBIX PEKBU3UTOB lMnaTexa, B TOM YUCNE OAUH U3 PEKBU3UTOB:
® HaumeHoBaHue [MonyyaTens nnatexa;
HOMep AoroBopa Mexay lNonb3oBatenem u Monyyatenem nnarexa;
HoMep 6aHkoBckoro cyerta MonyyaTens nnatexa;
HoMep 6aHKkoBCKoi KapTbl MonyyaTens nnatexa;
YHUKabHbIN naeHTUUKaTOp/akkayHT/HOMEP y4eTHOW 3anucu  unm paBHO3HAYHbIA  TEPMUH
B [lnaTexHom cepsuce;
® HOMEp /IMLEBOro C4EeTa, COOTBETCTBYIOWMI aBOHEHTCKOMY HOMEpPY y OnepaTopa CBS3MW.

AyTeHTM(dMKaUNMOHHbIE AaHHbIE - YHUKa/bHbIE UMSi NOMb30BaTenNs (login), napons (password) u/unu
PIN-koa n/unu Koa noaTsepxaeHns npusssku Monb3osatens, MCrosib3yemble Ana AocTyna K cepsucy u3s UTC
WHTepHeT u/unu yepes TepMuHan u/unmn yepes MOBUIbHOE NPUNOXEHUE U COBEPLLEHUS onepauuv B npeaenax
CYMMbl A€HEXHBIX CPEACTB, AOCTYNHOW Monb30BaTeNto B LENSX NPEAbABIEHNS SMUTEHTY 3NEKTPOHHbIX AEHEr
TpeboBaHuit 06 OCYLIECTBNEHUN pacYeToB. AyTEHTUMUKALMOHHBIE AaHHbIE npucsavsatoTca Nonb3oBaTento B
MOMEHT peructpauuu Monb3osaTtens B cepsuce.

BanaHc YuetHoi 3anucu Monb3oBaTtens — cyMMa 0693aTeNnbCT8 IMUTEHTa nepea lNonb3oBaTtenem.
[aHHbli TEPMUH SIBNSETCS pPaBHO3HAYHbLIM TEPMUHY «CYET» W TMPUMEHSIETCA B LUENAX KOMMYHMKauuwm C
lMonb3oBatenem B MoOMb30BaTENbCKUX WMHTEpdENcax Cepsuca, Bkntoyas WEB-caiT lnaTtexHoro cepsuca u
UHTepdelcbl TepMUHaos.

BrokupoBka pocryna, BnokuMpoBka AocTyna K Y4eTHO#W 3anmch, bnokupoBka pocryna K
Ucnonb3oBaHUio CepBUCa — TexHUYECKasi HaCTpoiika NnaTexHoro cepsuca, npu koTopoi Monb3oBaTtenb He
MOXET BOCMONb30BaTbCA ycnyramn no lcnonb3osaHuio cepsuca. BnokupoBka npousBoauTcs OnepaTopom
CepBuca, B TOM uucne no TpebosBaHuio MMonb3oBaTens, B Cyyasx W Ha yCNOBWSAX, YKa3aHHbIX B HACTOSILLEN
Odepre.

WHdopMauMoHHbIW nakeT - yciyra, okasbiBaeMas OniepatopoMm Cepsuca, HampaBneHHas Ha
npeaoctasnenvie lonb3oBatenio WHGPOPMAUMOHHO-CMIPABOYHBIX MaTepWanos, B TOM uucie MHGOpMauun o
Pa3Mepe AEHEXHbIX CPEACTB, AOCTYNHbIX MoNb30BaTeNto B LENsx OCyWEeCTBeHus MNnaTtexeil, BbICTaBNeHHbIX U
nonyyeHHbix Monb3oBaTenem cyeTax, OCyLEeCTBAEHHbIX [Tonb3oBaTenem Mnatexax u T.n.

WUcnonbsosanne CepsBuca — cosepleHne [lonb3oBaTenem ito6bix AEWCTBWN, HanpaBNneHHbIX Ha
ynpasfieHue CBoei YUeTHoI 3anuckio Monb3oBaTtens, ocyliecTsneHmne A0CTyNa K NIEKTPOHHbLIM A€HbraM C Lenbto
coseplweHus Mnatexen (hanee — «ucronb3osaHue Cepsuca B LENsSX COBEPLIEHWS [naTexeii»), nonyyeHue
KOHCONMANPOBAHHOW MH(OPMALMM O COBEPLUEHHBIX [1aTexax, a Takke MHbIX YCNYT, OKa3blBaeMbIX Onepatopom
B paMkax npeaoctassieHns npasa WMcnonb3osarus Cepsuca. Micnonb3osaHve Cepsuca lNosb3oBaTteneM B Lensx
coBepLUeHus NnaTexa AoNycKaeTcst TONbKO MpU YC/IOBUMU NPeABapUTEbHOMO nprobpeTeHns SNEeKTPOHHbIX AeHEr
Ha CyMMy B pa3Mepe He MEHee pa3Mepa rsiaHupyemoro Nnarexa.

Koa noaTBepXaeHus — yHuKanbHas nocnefoBaTeNbHOCTb UMdp, npefocTaBnsemas [1onb30BaTento
Onepatopom Cepsuca nocpeAcTBoM SMS-coobiueHuns Ha AGOHEHTCKMI HoMep [Monb3oBaTens, yKasaHHbli UM npu
pernctpauun B lMnatexHoM cepsuce «PayGate», B uensx MoaTBepxaeHus Mnatexa. Koa noaTsepxaeHws
npepocraenserca Onepatopom Cepsuca lMNonb3osaTento ana kaxaoro MNnaTtexa B nopsiake, nNpeaycMoTpeHHOM
HacTosien OdepToi.

HyneBsoi BanaHc — cuTyauus, npu KOTOPOW O6bEM [EHEXHBIX CpeAacTB, AOCTYNHbIX [onb3oBaTenio B
Uenax npeabsBieHns IMUTEHTY TpeboBaHuii 06 OCylwecTBNeHUM pacyeToB B Mnosib3y MosnyuyaTens nnatexa,
paseH 0,00 TeHre PK.

Onepatop Cepsuca (Onepartop) - TOO «PayGate (M3iileitT)», obecneunsaiollee GyHKUMOHUpOBaHMeE
MnaTexHoro cepeuca PayGate, Bkitoyas peructpaumio YueTHol 3anucy MNosb3oBaTens, a Takxe ocyLiecTBNeHue
cbopa, 06paboTku 1 nepeaayn MHbOpMaLuUM, hopMUpyeMoit MU OCYLLECTBIEHUN onepauuit C UICNONb30BaHUEM
ONEeKTPOHHbIX NEHer B paMmkax [lnaTexHoro cepsuca. B uensx TexXHONOruyeckoro U WHGOPMALMOHHOTO
obcnyxmsannsa Cepsica OnepaTop Bripase npussiekaTbh TPETbUX /UL,



OTpuuyarensHbiii Bananc - cutyauus, Npu  KOTOPOI 06beM [EHEXHbIX CPeACTs, [OCTYMHbIX
Monb3oBatenio B Uensx npeabsBAEHNs OMUTEHTY TpeBoBaHWil 06 oOCylEeCTBNEHNM pac4eToB B MOJb3y
Monyuyatens MnaTexa, MMEET OTpULATENLHOE 3HAYeHMe. OTpuuatensHbin banaHc MoxeT 6biTh 06pa3osaH B
PE3y/NbTaTe coBeplieHus Monb3oBateniem Mnatexa, CyMMa KOTOPOro NpeBbICUNa OCTaTOK JNEKTPOHHbIX AEHET,
HaxoausLUMXca Ha BanaHce YyeTHow 3anucu Monb3oBaTeNs B MOMEHT coBeplUeHus MnaTexa.2

MnaTex - onepauus no nepeaaye Monb3osaTtenem s aApec MUTEHTa WHAOPMALUKU ANS OCYLLECTBNEHMS
Pac4eToB C UCMONb30BAHMEM DNEKTPOHHLIX IEHEr B LENsiX NoralleHus (uHaHCcoBbIX 06s3aTenbCTB Monb3oBaTens
nepea MNMonyyatenem nnatexa. Jlio6ble Onepaunm, NPUBOASILINE K U3MEHEHMIO Cyliectsa 0653aTenbLCTB IMUTEHTa
unn TOO «PayGate (MaiileiT)» nepea Monb3osaTenem (6€3 n3mMeHeHus 4oCTyNHOro ocTaTka SNEeKTPOHHBbIX fIeHer
Ha Y4yeTHoit 3anucK Monb3osatens), He NPU3HAKOTCS [1NaTEXOM M He MOryT BAWSTL Ha M3MEHeHue TeKyLiero
Craryca lNonk3oBarens, ycraHoeneHHoro Monb3osaTenio Onepatopom Cepsuca Ha MOMEHT COBEpLUEHUS TaKOIA
onepauyuu,

NnaTtexHbiii cepBuc «PayGate» (MnaTexHbii cepsuc, CepBuc) -

COBOKYMHOCTb  MPOTPaMMHO-TEXHUMECKUX CPEACTB, [OKYMEHTauuu u OpraHn3aLMOHHO-TEXHUYECKMX
MeponpuaTUin, obecnieuunsalowmx npeaoctasneHve Monb3oBaTento ycnyr no: (i) ocyuwlecTBneHuio AocTyna k
YueTHoit 3anucu Monb3oBaTens B uensix cosepuienuns [lnatexen; (ii) cbopy, obpabotke, xpaHeHMio u
npeaocTasneHnio  [1onbL30BaTeNto  KOHCOMMAMPOBAHHON WHpOpMauMM o coBeplueHHbix [naTexax; (i)
MH(POPMUPOBaHUIO (MO MOPYYEHMIO Monb3oBatens) MonyyaTteneit nnatexa o coBeplUeHHbIX [lonb3oBaTenem
MnaTtexax; a Takke WHbIX MH(POPMALMOHHO-TEXHONOMMYECKIX YCnyr, HEMNOCPEACTBEHHO CBA3aHHbLIX C
MOMMEHOBAHHbIMWA Bbille U HEOOXOAUMBIX ANS WMX KOPPEKTHOrO OKasaHus. MnaTexHbiii CcepBuc nossonser
OCYLLECTBNATL perucTpaumio YuetHoit 3anucu Monb3osaTtens, a Takxe yrnpasneHve eto. OpraHusaums paboTbl
CepBuca n okasaHue ycnyr no YYETY B3auUMHbIX NpaB U 0b6a3aTensctB CTOPOH MpPOM3BOAMTCS OnepaTtopom
CepBuca. B uensix KoMMyHukaumm ¢ Monb3osaTtenem B nosib30BaTe/bCKMX MHTEPdENCcax CepBuca, BkIoYas WEB-
CanT M nHTEpdench TEPMUHANOB, Takxe NPUMEHSETCA Ans 0Bo3HaueHus CepBuCa PaBHO3HAYHbIE TEPMUHbI
«3NEKTPOHHbIN KoLenek «ePG», «kolenek «PGw».

HOATBQP)KAGHME MnaTtexa - npoueaypa, HanpaB/ieHHasi Ha YAOCTOBEPEHUE MpaBa pacnopsiKeHus
3HEKTp0HHbIMM AeHbramn Ha banaHce YyeTHol 3anucu nOJ'IbBOBaTEHH, a TaKXe YCTaHOB/IEHME MOAJIMHHOCTY,
HEM3MEHHOCTU M LEeNOCTHOCTU pacrnopsxeHus Monb3osaTtens npwu ocyliecTeneHuu MNMnarexa.

Monb3oBaTtenb - (GU3NYECKOE /ULO, WHAUBMAYANbHbI NpeanpuHUMaTesNb, OPUANYECKOE NULO,
obnapaiollee Hagnexallei AeecrnocobHOCTbIO “/Mnn NpaBoCNOCOGHOCTbIO B COOTBETCTBUM C LENCTBYIOLLIUM
3akoHoaaTenbCtBoM PK ans coeplueHus MnaTtexa, CoBEpLUMBLLEE KOHKIOAEHTHbIE AEVCTBUS, HaNpaB/ieHHbIe
Ha 3akntoueHue [loroBopa 06 okasaHUM YC/Iyr MOCPEACTBOM akuenTta ycsioBui Hactosiwein OdepTbl, u
obnapatouiee AyTEHTUDUKAUMOHHBIMU AAHHBIMU  ANS Aoctyna k CepBucy [ANS WCMONb30BaHUS B UENSX
ynpaBfieHns YYeTHOM 3anuckio Monb3oBaTens, ocyLecTBAEHNIO AOCTYyNa K JNEKTPOHHbIM IeHbraM Ha BanaHce
Y4eTHoi 3anucy Monb3oBaTens B Uensx coBeplueHus MNnatexeil. dusnyeckue JiMua MOryT BbICTYNaTb B KA4ecTBe
Monb3oBaTens npu pocTuxeHun BospacTa 16 (lwecTHaauaTi) neT Npu yCioBUMM WCMONb30BaHUs NaTexHoOro
cepsuca «PayGate» u coBeplueHus [naTtexa npu onnarte Menkux GbITOBbIX MOKYTOK M MOKYMNOK 3a CYET CBOEro
Aoxoza (CTuneHamu, 3apaboTka 1 T.n.) 40 HACTYMAEHWUS! NOHON Aeecroco6HOCTH..

Monyuyarens nnarexa - iopuanyeckoe nuLo, WHAVBUAYaNbHLIV NpeanpuHUMaTens, obnagatolme
MOJTHON NPaBOCMOCOBHOCTLIO COrNacHo AeVicTByloLLEMY 3aKoHOAaTeNbCTBy PK, OCyLLEeCTBASIOLLEE AesTENbHOCTb
no npojaxe ToBapOB HEMOCPEACTBEHHO KOHEYHLIM MOTPeBUTENsM Ans JINYHOro, CEMEWHOro UM JoMallHero
WCMONb30BaHUA, a Takke u3NYeckMe nMUa -  BRagenbubl  yNpOLEHHO NAEHTUDUUMPOBAHHBIX ©
MAGHTUPUUMPOBAHHBIX KOLLENbKOB, B MOJb3y KOTOPbIX MoMb30BaTeNb NPOU3BOAUT pacyeTbl C UCMONb30BAHUEM
DNEeKTPOHHbIX eHer.

Monb3oBaTeNsMA MPU3HAIOTCA TakKe (U3MYeckve nuua, OCYLLEeCTBMBLUME DErUCTpauMio YueTHo 3anucu [lMonb3oBaTens B
MnatexHom Cepsuce «PayGate» B COOTBETCTBUM C ycnosuamu MNy6nuyHon odepthl 06 MCNonb3oBaHUM MNaTeXHOro cepsuca
«PayGate», npeaocraensieMom TOO «PayGate (M3l eiT)», 10 BBEAEHWS B AENCTBME HaCTOSILLEH OdepTbl.



MononHenune BanaHca YuyeTHoW 3anucu Mosb3oBaTenNsi - 370 BHECEHWE AEHEXHbLIX CPeACTB
Monb3oBaTenem (MHbIM YNOSIHOMOYEHHBIM UM JIMLOM) B LENsSX yBeNUYeHus octatka banaHca YueTHoit 3anucu
Monb3oBaTens oAHUM M3 cnocoboB, NPeAyCMOTPEHHbIX HacTosien OdepToin.

Craryc MMonb3oBatens: - napameTp, ONpeAensioWwmnii  cocTosHue [lonb30BaTeNsl B  CEPBUCE,
aBTOMATUYECKU YCTaHaBnvBaeMbli OnepaTopoM B 3aBUCMMOCTM OT (hakTa coseplueHusi [Monb3oBaTenem
MnaTtexen ¢ ucnonb3osaHweMm MnatexHoro Cepsuca.

Craryc akTuBHoro lMonb3oBartens - cratyc [lonb3oBartens, ycraHaenmsaemsiit Onepatopom Cepauca
Monb3oBaTento, ncnonb3osaslueMy CEPBUC B LENSX COBEpLUEHMs MnaTexa He MEHee OfIHOro pasa B TeyeHue
nocneaoBaTesNbHbIX 365 (TpUCTa WECTLAECAT NATh) KaneHAapHbIX AHeN 6e3 yueTa UHbIX AENCTBUI, COBEpPLIAEMbIX
npn wncnonb3oBaHnn Cepsuca, B TOM YMC/IE COBEPLUEHUS AEWCTBUIA HanpaBNeHHbIX Ha ynpasieHue CBOeW
YueTHon 3anuckio Monb3oBatens, nonyyeHue KOHCONUAUPOBAHHOM UHMOPMaLMM O COBEpLUEHHbIX naTexax,
obpaleHuns ¢ MHbIMU MHGPOPMaLMOHHbLIMK 3anpocamu B aapec OnepaTopa Cepsuca.

CraTyc HeakTuBHOro lNosnb3oBarens - cratyc [lonb3oBaTens, ycraHaBnueaeMblii Onepatopom Cepsuca
Monb3oBaTeno, He wcronb3oBasleMy [INaTexHbll CepBUC ANA  coBeplleHus [lnaTexa B TeyeHue
nocneaoBaTesibHbIX 365 (TPUCTa WECTLAECAT NATb) KaneHAapHbIX AHEN U/UNK He NPEeAOCTaBUBLLEMY [OKYMEHTbI
B COOTBETCTBUM C TpeboBaHneM OnepaTtopa Cepsuca B ciiyuyae BrokvMposku YueTHol 3anucu Monb3osaTens.
Cratyc HeakTuBHOro losib3oBaTens npuceavBaeTca Monb30BaTeNio B OAHOM M3 creaytowmx cnyyaes: (i) no
UcTeYeHun 365 (TpUCTa LIECTLAECAT NATb) KaneHAapHbiX AHEW Co AHs, koraa Cepsuc Bbin nocneaHwii pas
1Cnonb3oBaH onb3oBaTeNeM ANA OCYLECTBNEHWs A0CTyna K banaHcy YueTHoii 3anucu Mosb3oBaTesns B LenisiX
ocyuwlectsnieHus Mnatexei; (ii) no ucredeHun 365 (TpUCTa LIECTLAECAT MATb) KaneHAApHbIX AHEA C MOMEHTa
BnokupoBku OnepatopoM YueTHoi 3anucu [onb3oBaTens Mo 06OMy W3 OCHOBaHWM, MNPEAYCMOTPEHHbIX
HacToaweit OdepToit. M3meHeHne CraTyca HeakTusHOro Monb3oBatens Ha CraTyc akTvueHoro Mosnb3oBaTens
MPOU3BOAMTCS CO AHS MCnonb3oBaHus Nonb3osatenem Cepsuca B Lensix coseplueHus Mnatexa (1) nubo co aHs
pa3bnokvpoBaHusa YueTHow 3anucu Monb3osatens (2).

CropoHbI - OnepaTop MnaTexHoro cepsuca u MNonb3oBaTesb.

TepMuHan - nNpoOrpaMMHO-TEXHUYECKUE KOMMMIEKCbl Pas3NnyHbIX TWUMOB, B TOM uucsie ABTOMAThI
CamMoo6C/yXXMBaHWs, pOS-TEpMUHaNbl (Cneunanm3vpoBaHHble MPUKAcCoBLIE yCTpoicTBa Tuna Point Of Sale),
CTauunoHapHoe obopyaoBaHue, MObUsIbHbIE YCTPOMUCTBA KAPMaHHOMO TWMa, NMEPEeHOCHbLIE TEPMUHATbI U KAacCoBbIE
annaparbl, @ TaKXXe pacHeTHblil web-cepeep Ans aBTopu3aumny Mnatexeit B UTC MHTEPHET (NNATEXHbINA LW03).

Tosap - ToBapbl, paboTbl U ycnyru, a Takke npaBa Ha pe3yNbTaTbl MHTENNEKTYalIbHOW AESTENbHOCTH,
peanusyemble [lonyqaTensamMu nnatexa KoHeuyHbiM notpebutensam (Monb3oBaTensM) ANs JIMYHOro, CEMENHOro
W OMALUHErO UCMOJIb30BaHMs.

Touka npuema naatexein - 060cobneHHble NoapasaeneHns MNnaTexHoro cybareHTa.

Y4yacTHUK M1aTeXXHoro cepsmca - (DVI3MH€CKO€ nmugo, VIHAMBVIL],yaﬂbeIﬁ npeanpuHuUMaTesb
M lopuanyeckoe /MuUo, Y KOTOpPOro B COOTBETCTBMM C 3AK/IHOYEHHbLIM [OroBOPOM BO3HWKAET MNpaBo WAv
0053aTeNbCTBO MO BbINYCKY, Nepeaade, NnpueMy, UCrnonb30BaHuio, NPUoBpeTEHNIO, peanusaummu Uau noralweHuo
JNeKTPOHHBIX AeHer B pamkax MnaTtexHoro cepsuca «PayGate».

YyetHas 3anucb [lonb3oBaTens - 3anucb B aHanuTuyeckoM Yydyete OnepaTtopa CepBuca,
npeacTaBNAOWNIA coBOI CpeacTBO ydeTa SNEKTPOHHbIX AEHer, Kak MocTynatowmx Ha BanaHc YueTHow 3anuncu
Monb3oBaTtens, Tak u pacxoayeMmbix Monb3osatenem Ha onnaTty Mnatexen. NaeHTUDUKATOPOM YYeTHOW 3anucu
Monb3oBatens B yyeTe OnepaTtopa CepBuca BbICTynaeT ABOHEHTCKUIA HoMmep [lonb3oBaTens. ABOHEHTCKUIA
HOMep, B LEeNifX WUCMOJIb30BAHUA KOTOPOro He TpebyeTca 3akntoyeHue aoroBopa 06 OKasaHuW yCiyr COTOBOW
CBSA3U C ONEpPaToOpOM COTOBOM CBA3M Ha ByMaKHOM HOCUTENE, He UCNONb3YEMbIV ANS NMOYYEHWS YCNYr Ha MOMEHT
pernctpauvmn lonb3oBatens WM Aanee npu MnoslyvYeHnn ycnyr cepBuca He MOXKET YKasbiBaTbCsi B KayecTBe
uaeHTudukaTopa YueTtHoit 3anucu Monb3osatens.

JNeKTpoHHbIe fAeHbrn - 6e3ycoBHble W 6e30T3bIBHblE [eHeXHble 06s3aTenbcTBa  JMUTEHTA
DNEKTPOHHbIX AEHEer, XpaHSALMECs B 3/1eKTPOHHON (opMe U NpPUHMMAaEMble B KauyecTBe Cpe/CTBa niaTexa B
Cepsuce Apyrumun YyactHUKaMum cepsuca.

2 ins uenew onpeaeneHna B pamMkax HacTose OdepTbl craTyca Mosb3oBaTens, OCyLWEeCTBMBLLENO PErncTpaumio YYeTHoM 3anmcm
Monb3oBatens B MnatexHoM cepeuce «PayGate» n0 BBeaeHWs B AelicTBUE HacTosLleld OhepThl, YUUTLIBAETCA (aKT COBEPLIEHMS



lMonb3oBatenem rMnarexei ¢ UCNONb30BaHUEM JNEKTPOHHBIX A€HEr SMUTEHTa, B TOM Yucne Ao BBE/IEHUS B [1eCTBME HacTosALLeN
OdepThl.

WEB-caiiT MnatexxHoro cepsuca - WEB-caiiT, pasmelieHHbiii 8 UTC VHTEpHET No 31eKTpoOHHOMY
aapecy: www.paygate.kz.

Message-noaTeepxaeHne Mnatexeii - crnocob yaocToBepeHMUs pacriopskeHus Monb3osaTens o
coseplieHum lnaTtexa nNocpeacTBOM OTNPaBKM COOBLUEHWUS C MCNOMb3OBAHUEM MporpaMMbi-MecceHaXepa ANs
aboHeHTCKoro ycTpolictea Monb30BaTeNs Moj YMpasfeHUEM MOGUbHbIX OMepaunoHHbIX CUCTEM C LENblo
yAaneHHoro aoctyna Monb3osatens k Cepaucy.

SMS-onosewenune - ycnyra OnepaTopa Cepsuca no otnpaske Monb3oBaTenio SMS-coobiieHunii 06
onepauusix no CnMcaHuio (3a UCKIIYEHNEM onepaumii Mo CNUCAHUI0 ONAaTkl B MOMb3y Onepatopa Cepsuca) u
onepauusax Mo MonoJIHEHMIO Y4yeTHoW 3anucy [Monb3oBaTtenst Ha AGOHEHTCKMIA HOMEp, YyKasaHHbIA Mpu
perncrpaunn Y4eTHon 3anucu Monb3osaTens.

SMS-noarsepxxaeHune - ycnyra Onepatopa Cepsuca no oTnpaeke [lonb3oBaTento CepBUCHbIX SMS-
coobwennii ans MoaTBepxkaeHus MnaTtexa, NM6o perncTpaumm B lNnaTexHoMm cepsuce «PayGate». B cnyuyae ecnu
TEKCT HacTosiwen OdepTbl He COAEPXWUT OAHO3HaYHOrO TOJKOBAHUS KaKOro-nm6o TepMuHa, Monb3oBaTtenb
06513yeTCA pyKOBOACTBOBATLCA B MEPBYIO OYepeab TOJIKOBAHMSAMU, NpUBEAEHHbIMU Ha WEB-caiiTe MnaTtexHoro
cepBuca.

Tapud - ycraHosneHHas OnepaTtopom Cepsuca nnata 3a OonpeaeneHHyo ycnyry/ycnyru.

ONeKTPOHHAsl KBUTAHUMSI - [IOKYMEHT, CHOPMUPOBAHHBIN B 3NEKTPOHHOM BUAE DMUTEHTOM
SNEKTPOHHBIX IEHEr U AOCTYMHbIA K O3HAaKOMNEHUIO B UHTepdeiice 3NeKTPOHHOTO KoWenbka Monb3oBarens,
BbIAABAEMbIN NpU BbiNyCKe/peanu3aumm, NpuobpeTeHnn, UCNONL30BAHUM U MOraLleHUN 3NEKTPOHHbIX [IEHET,
coaepxallmit 06s3aTenbHbIe PEKBU3NTLI, YCTaHOB/IEHHbIE 3aKOHOAATENLCTBOM Pecnybnmki KasaxcTaH ¢ hopmoii
W COAEPXaHWEM KOTOPOro MOXHO 03HAKOMUTHLCS Ha Beb calite u B odepTe.

II. NMpeamer [lorosopa.

1. Tpeametom [loroBopa, 3aknouaemoro Monb3osartenem nyTem npucoeanHeHns K Hactoswen OdepTe Yepes
COBEPLLUEHNE KOHK/TOAEHTHbIX AEUCTBUIA, NpeaycMOTPeHHbIX HacToslleit OdepToi, seBnseTcs okasaHue
Onepatopom lMonb3osatento ycnyr no UcnonbaosaHuio Cepeuca € Lenbio ocyulectsneHus NonbloBaTtenem
pacyeToB B nosb3y [MonyyaTenei nnatexa.

2. B uensix Haanexaulero okasaHus OnepaTtopom Cepsiuca ycyru no [orosopy, 3akit04aeMoMy Ha yClIoBUSIX
HacTosiwen OdepTbl, Monb3oBaTesnb 0653yeTcs A0 Hauana UCNONHEHUS OnepaTtopoM cBoux 0683aTeNbCTB Mo
n. 2.1. Hactosawei OdepTsl ocywecTButb akuent OdepTbl B nopsake, npeaycMoTpeHHoM pasagenom III
HacTosiwelt OdepTsl, U NPOU3BECTM NOMONHEHWe BanaHca YueTHol 3anucy Monb3osaTens.

III. Mopsaok akyenta Ocgeprbl.

1. ins 3akntodeHns [lorosopa Ha ycnosusix Hactoswei OdepTbl Monb3osatens 065A3yeTcs oCylecTBUTL ee
MOMHbIN 1 6€30roBOPOYHbINA aKLenT.

Ans akuenta OdepTbl M perucTpaumm YueTtHoit 3anucy Monb3osaTtens B MnaTexHoM cepsuce [Monb3oBaTesb
06s13aH UMETb AENCTBYIOLIMIA JOrOBOP O MPEAOCTaBEHUM YCNYT COTOBOM CBA3N C OonepaTopoM COTOBOW CBSI3W,
NpeaocTasnsiolLMM cBou ycnyru cornacHo lMpunoxenuio NQ 2 k Hactosiwen Odepre, oopMIEHHbIN Ha UMS
Monb3oBaTens. YCNOBWSMM Takoro [OroBopa O NpPeAOCTaBNEHUM YCAYr COTOBOW CBS3M flomkHa  6biTb
NPEAYCMOTPEHa BO3MOXHOCTL [Monb3oBaTens OCyLIECTBAATL C UCMONb30BaHWEM ABOHEHTCKOTO HOMEpa NpueMm u
06paboTKy rosiocoBbIX BbI30OBOB, @ TAKXKE MPUEM 1 OTNpaBNeHUe SMS-CooBLIEHMI 1 USSD-coobuieHui.

AKuenT cyuTaeTcsi Nosy4eHHbIM OnepaTopoM B MOMEHT COBEPLUEHUS NIMLIOM, MOMyYMBLINM OdepTy, ntoboro
U3 HMXXEYKa3aHHbIX JAEUCTBUN:

1. OcywecTBneHus caMOCTOSTENLHON pervcTpaurn YuetHol 3anucu Monb3osaTens B MNaTexHoM cepsuce.
Pernctpaums YyeTtHoit 3anucu Monb3oBaTens MOXET 6biTb npouseesieHa nocpeAcTBoM TepMmuHana wu/wnm
nocpeacrsom UTC NHTepHeT Ha WEB-caiiTe n/unmn nocpeacTBoM MOBMIIbHOMO NpuUnoxeHus. Monb3osaTtesb
MOXET OCYLLECTBUTb perucTpauuio He bonee 5 (natu) YueTHbix 3anucelt Monb3oBaTtens.

2. MNepsoro npuobpeTeHus y MnaTexHoro AreHta SNeKTPOHHBIX AEHET MpW yCIoBIUM npefocTaBneHns CBEeeHI
06 ABGOHEHTCKOM HOMepe, KOTOpbIi ByAeT UCMONb30BaThCs B KAauecTBe uUMeHu (login) Monb3oBatens s
NJIaTEXHOM CEpBUCE.



Monb3oBaTtens nony4yaeT npaso Mcnonb3oBaHua [MnatexHoro CepBuUCa Npu nocneayrolemM BbINOHEHUU

YCIOBWIA, YKa3aHHbIX B N.3.2. HacToswel OdepTbi.

1.

0. -CamocTosTenbHas perucrpaums Y4etHoi 3anucv Monb3osatens OCYLLECTB/ISIETCA B CieayoweM
nopsiake:

Ans peructpauuu nocpeactsoM TepMuHana:

a) BbibpaTh B UHTepdelice TepMuHana pasaen « »;

6) BBeCTM B (hopMy ABOHEHTCKWII HOMep; YKa3aHHbIi Mosb3oBaTenem npu peructpaumm ABOHEHTCKUIN HoMep

Oyner ncnonb3oBaThCca B KavecTse uMeHu MNonb3osaTens (login) npu Ucnonb3osanuu Cepsuca;

B) Mocsie nonyy4eHns SMS-NoATBEPXKAEHMS, COAEPXALLEro AyTEHTU(DUKALMOHHbIE [laHHble, BBECTMU TaKue AaHHble

B (hOpMy peruncrpauum.
0. Ans peructpaunn yepes WEB-caliT cepsuca:

a) BBECTU B afipecHoll CTpoke MHTepHeT-6pay3epa 3neKTPoHHbIM aapec WEB-caitta: www.paygate.kz;

6) BBecTv B hopMy peructpaumm ABOHEHTCKUIT HOMep; yKasaHHblii onb3oBaTteneM npu perucrpauuu
AGOHEHTCKMIN HOMep ByAeT WCMONb30BaThCs B KayecTBe UMeHu [Monb3oBaTens (login) npu Wcnonb3oBaHuu
cepsuca.
B) nocne nonyyeHus SMS-noaTeepxaeHus, cozepxallero AyTEHTUPUKAUWOHHbIE [JaHHbIE, BBECTU
Takve AaHHble B (hOpMy perncrpauuu.
0. Ans pernctpaumm yepes MOGUILHOE NPUNOXEHWE « »:

a) YCTaHOBUTb MOBMIIbHOE MPUJIOXKEHUE « »;

6) BBectn B copMy peructpaumu AGOHEHTCKMIT HOMep; yKasaHHbl [onib3oBaTesnieM Mpu perucrpauum
AGOHEHTCKUIA HoMep GyAeT WUCMOoNb30BaThCA B KayecTBe MMeHu [Monb3osaTens (login) npu Ucnonb3oBaHum
Cepsuca.
B) Mocnie nonyyeHusi SMS-NoATBEPXKAEHMS, coaep)allero AyTeHTUdDUKALMOHHbIE flaHHble, BBECTU Takue
AaHHble B (POPMyY perucrpaumu.
0. Pernctpauusi 6ynet cuuTaTbCsi 3aBEPLIEHHOM MOCNE KOPPeKTHOro BBoaa [lonb3oBaTenem
AYTEHTUPUKALUNOHHBIX AAHHBIX, NONy4YeHHbIX UM OT OnepaTtopa B SMS-noaTteepxaeHun (B COOTBETCTBUM
C NoAnyHKTOM (B) nyHkTa 3.2.1. unn noanyHkToM (B) nyHkTa 3.2.2.unm (B) nyHkTa 3.2.3. Hactoswel
OdepThi).
0. CoBepLuasi AEMCTBUSA, HanpaBNeHHble Ha akuenT Hactoswel OdepTsl, Monb3osaTens npuHUMaeT
ycnosus Hactoswwen OdepTsbl, @ TaKKe B NOSHOM 06beMe 1 6e3 Kakux-nmbo U3bsTuii NPUHUMAET yCoBUS
My6nnuHoi odepTbl 06 OkasaHWK ycnyr 6e3HanUuHbIX NNATEeXel C UCNoNb30BaHEM DNEKTPOHHbIX AeHer
AO «HapoaHbiii BaHk KasaxcTaHa» B pamkax lnaTtexHoro cepsuca «PayGate».
0. To pesynbTaTam OCyWECTBNEHUS AEUCTBUIN, NpPeAyCMOTPEHHbIX nysktammn 3.1.1. - 3.1.2.
Hactoswen OdepTbl Monb3osaTento npuceavBaeTcss YueTHas 3anuch Monb3oBatensi; ¢ MomeHTa
NpuUcBoeHus Monb3oBaTento YueTHoil 3anuck Monb3oBaTens NOC/IEAHNN UMEET NPaBo Ha MonyyeHue
ycnyr B o6beme NHdopMaumoHHoro nakera.
0.  Bcnyyae akuenta OdepTsbl B nopsiake, ykasaHHoM B n. 3.1.2. OdepTbl, 40 Hauana Mcnonb3osaHus
cepsuca, [lonb3oBatesnib AOMKEH OCYLIECTBUTb CAMOCTOATENbHYIO PErucTpaumio  obbiM U3
rnepeyncsieHHbIX B n. 3.2. cnocobos.
0. Mocne ocylUeCTBNEHUS CaMOCTOSTENbHON perucTpauum B MNaTexHoOM cepsuce Ans MoyyeHus
AanbHeulWweid BO3MOXKHOCTU Mcrmonb3oBaHus cepeuca (3a  WUCK/IIOYEHUEM yCnyr, BXOASIMX B
NHpopMaumnoHHbIn nakeT) Monb3oBaTtens 06s3aH NpuobpecTn y SMUTeHTa/AreHTa SNEeKTPOHHbIE AeHbIU
O/IHUM U3 Crefyoumx crnocobos:
a) BHECEHME COOTBETCTBYIOLIEN CyMMbl AEHEXHbIX CPECTB Yepe3 TepMuHan;
6) BHECeHWe COOTBETCTBYHOLIEN CyMMbl AEHEXHbIX CPEACTB yepes Touky npuema nnaTexen;
B) CMMCaHWMEe COOTBETCTBYIOLWIEN CyMMbl  [IEHEXHbIX CPeACTB C  BUPTyaNbHbIX  CUYETOB,
3aperucTpupoBaHHbIX B NNATEXHBIX CEPBUCAX, OTAMYHBIX OT MnaTtexHoro cepeuca «PayGate»;
r) pacnopseHue banaHcom uHoW YueTHol 3anucu MnaTtexHoro cepBuca «PayGate»;
A) BHECEHWS COOTBETCTBYIOWEH CYMMbl AEHEXHbIX CPeACTB Ha CYeT dMuTeHTa/AreHTa nyTem
COBEpLUEHNA Onepaunn nepeBoaa AEHEXHbIX CPeACTB 6e3 OTKPbITUS cyeTa Yepes HaHkK;
€) BHECEHUs COOTBETCTBYHIOLLEH CYMMbl JEHEXHbIX CPEACTB Ha cyeT BaHka-dMuTeHTa/AreHTa nytem
CoBepLUeHUs onepawumnu rno 6aHKOBCKOMY CYETY, OTKPbITOMY B /Il060M HaHke.
Mpu npuobpetennn [onb3oBaTeneM INEKTPOHHbIX AEHEr OAHWM W3 cnocoboB, nNpefyCMOTPEHHbIX
noanyHkTamu, a), 6) M B) HacTOALWEro NyHKTa, MakCUMasbHas CyMMa [EHEXHbIX CPEeACTB, BHOCUMbIX
Monb3oBaTenem A0MKHA COOTBETCTBOBATL TpeboBaHWsM 3akoHa Pecny6nukn KasaxcraH ot 26 vrons 2016 roga
«0 nnatexax U nnaTexHblX cucTemax», [paBunam BbiNycka, WCMOML30BAHWUS U MOralleHUs 3NEKTPOHHbIX
AEHer, a Takke TPeboBaHWil K IMUTEHTaM INEKTPOHHLIX AEHEr U cUCTEMaM 3NEKTPOHHbIX IEHEr Ha TEPPUTOPUN
Pecny6nuku KasaxcraH, yTBepxaeHHbIM [MocTaHosnewuem [paBneHus HauuoWansHoro BaHka Pecny6nukun
Kazaxcran ot 31 aerycrta 2016 roga NO 202, , 3akoHa Pecny6nuku KasaxcraH ot 28 asrycta 2009 roga «O




NPOTUBOAEIACTBUM Neranusaumnn (OTMbIBaHMIO) AOXOAOB, MOMyHEHHbIX NPECTYNHbIM NyTeMm, N hMHAHCMPOBAHWIO

TEPPOPU3Ma» 1 MHbIMW 3aKOHOAATESIbHLIMK akTaMu Pecnybnuku KasaxcraH.
0. C MomeHTa coBeplieHus Nonb3osaTenem Bcex BblLIENEPEYNCNEHHbIX AENCTBWIA NO PerucTpaunm
YyeTHoit 3anucu Monb3oBaTens B [11aTEXHOM cepsuce W NpUOBPETEHWIO SNEeKTPOHHBIX AEHer,
lMNonb3oBarent BNpaBe ocylecTBNaTL Mcnonb3osaHue CepBUCa B MOPSAKE U Ha YC/IOBUSX, COIEPXKALLMXCA
B Hactosilieir OdepTe, WHbIX BHYTPEHHUX AOKYMEHTax Onepatopa, WEB-caiite, a Tawke [y6nuuHoi
OdbepTbl 06 okazaHuM ycnyr 6e3HanuuHbIX MiaTexell C MCMNONb3OBaHWEM DNEeKTPOHHbIX AeHer AO
«HapoaHbiit baHk KasaxctaHa» B pamkax MnaTexHoro cepBuca «PayGate».

0. OnepaTtop Cepsuca octaBnsieT 3a coboii BMpaBo OTKa3aTb [osib30BaTesNo B 3aK/IH0YEHUN [orosopa
Ha ycnoBusx HacToswwen OdepTbl B OAHOCTOPOHHEM nopsiake 6e3 A0NOIHUTENIbHOrO O6bLACHEHWS MPUYUH.
0. Tunbl YueTHol 3anucu B cucteme MnaTexHbii cepsuc «PayGate»:

3.7.1. HenpaeHTUNUMPOBaHHbII 3NEKTPOHHBI KoLenek hrusnyeckoro nnua —6es npoBeAeHus Npoueaypbi
WAGHTUDUKALMM, CNYXUT ANS OCYILECTBNeHNs MnaTexeil B npeaenax JIMMUTOB, YCTaHOBJ/IEHHbIX M. 3.8
HacTosien OcdepThbl

3.7.2. YNpOLLEHHO MAEHTUDULMPOBAHHLINM NEKTPOHHBIN KoLenek husmnyeckoro nuua — uaeHTUbUKaums
npom3soanTCs ONepaTopoM CUCTEMbI 3NEKTPOHHBIX IEHEr AUCTAHLMOHHBIM CNOCOBOM C UCTOSb30BAHUEM
CPeACTB  UH(OPMALMOHHO-KOMMYHUKALUMOHHBIX  TEXHONMOMMIA  C (VKCMpoBaHWEM  CBEAEHWIA 06
WHANBUAYANbHOM  MAEHTU(UKALIMOHHOM HOMEpe BMIafie/ibLa 3NEKTPOHHLIX [EHEr U  MOMyuYeHueMm
3NEKTPOHHOM KOMUM [JOKYMEHTA, YAOCTOBEPSIOLErO IMYHOCTD.

3.7.3.  NNeHTUPUUMPOBAHHbIA  3MEKTPOHHBIN  Kolwenek (u3MYeckoro nuua — naeHTUdmKaums
Npon3BoAMTCs ONEepaTopoM CUCTEMbI 3N1EKTPOHHBIX AEHEr NPU IMYHOM YYacTUM/ NPUCYTCTBUM BRaAenbLa
3NEKTPOHHBbIX AeHer

3.7.4. DNEKTPOHHbIN KOWENeK WHAMBWAYaNbHOrO NPEANDUHMMATENsS WAW  IOPUANYECKOrO NuLa —
OTKPbIBAETCH IOPUANYECKUM JIULOM U UHAMBUAYANbHBLIM NpEANpUHUMATENEM U CIYXUT ANS npuema/
MONYYEHNSI SNIEKTPOHHBIX @HEr B KayecTBE OM/aThl NPU COBEPLUEHUM PaXKAAHCKO-NPaBOBbIX CAENOK,
coseplUeHus MnaTexelt B Nonb3y MoCTaBILMKOB yC/yr, a Takke OCYLECTBIEHUSI AEHEXHbIX NEePEBO/OB Ha
WABHTU(DULMPOBAHHBIE /WUNK YNPOLLEHHO WAEHTUGDMLMPOBAHHbIE INEKTPOHHbIE KoLenbKku;

3.8. JIMMUTBI U OrpaHUUEHNs MO ONEpPaLIMsM C 3NIEKTPOHHBLIMU AEHbraMM

Bnagenbubl 3N1€KTPOHHbIX MakcumanbHas MaKkcumanbHas MakcumanbHasn
AeHer cymMmma o4HOM1 CyMmMma XpaHUMbIX Cymma nnarexkei
onepayum 3N1EKTPOHHbDIX AileHer | B TeYeHue
Ha 31eKTPOHHOM pabouero gHs
KolenbKe
HenpaeHTuduumpoBaHHble 50 MPI 100 MPI 100 MPN
YNpoLweHHo- 100 MPN 300 MPN 300 MPN

NAEHTUPUUMPOBAHHbIE
NpeHTuduumposaHHbie - - =
UHausuayanbHble 1000 MPN — =
npeanpuHUMaTeNnu 1
topuamyeckme nuua

IV. Mopsaok, ycnosus un cronMoctb Ucnonb3osanus NMnartexxHoro cepBuca.

1. TMocne peructpaumu YueTHoit 3anuck [onb3oBaTens M NpUOBpPETEeHUs] DNEKTPOHHBIX AEHer,
Monb3oBaTenb Bnpase OCYLECTBAATL MCMNONb30BaHWe cepBuca, B TOM Yucie OCYLLeCTBNATL AOCTYN K
BanaHcy YueTHoii 3anuck Monb3oBaTens B LeNsax CoBepLUeHns MnaTexeil.

2. Cosepwenue Mnatexeit npoussoautca Monb3osaTtenem nytem (hOpMUPOBaHUS, YAOCTOBEPEHUS U
nepeaayy B aApec SMUTEHTaA PaCropPsHKEHNS C UCMO/b30BAHUEM DIEKTPOHHbIX [EHEr O COBEpLIEHUM
MnaTexa B Nonb3y KOHKPETHOro MonyyaTens nnatexa B 3NEKTPOHHOM BUAE.

1. ns dopmMupoBaHns pacniopskeHusi Monb3oBaTeNnb NpefocTaBnseT pekBU3UTbI MnaTtexa (B TOM yncne
nHdopmaumm o: (i) Monyyatene nnatexa, B Nnonb3y KOTOPOro ocyulectsnserca [natex c
WCMO/b30BaHNEM DNEKTPOHHbIX AeHer; (i) NNaTexHbIX peKBU3UTaX, MAEHTUDULMPYIOWMX Ha3HaYeHWe
MnaTtexa (Takux kak HOMEep W JaTa Agorosopa mexay Nonb3oBartenem u MonyyarteneM nnartexa, UHble



PEKBM3WTbI, B 33aBMCMMOCTW OT TOrO, Kakas MHMOPMauMs MOANEXUT MNPeaoCTaBNEHUIO B MOMEHT
coBepLieHns nnatexa); (i) cymme Mnatexa; u 4p.) ogHUM U3 cneaylLmx cnocobos:
a) MyTeMm 3ano/HeHusi COOTBETCTBYoLLel hopMbl Ha WEB-caiiTe;
6) nyTem 3anonHeHus cooTseTCTByIOLIEH HOPMBI Ha TepMmuHane;
B) MNYTEM 3arofIHEHUs COOTBETCTBYIOLEHA BOPMbI Ha MOBUILHOM YCTPONCTBE C MCMONb3OBAHUEM
MOBUMBHBIX MPUNOXKEHUN « »,
0. YAoCTOBEpEHNE pacropsXXeHWs Ha coBepLueHue MnaTexa Npou3BOANTCS
1. B 3aBUCUMOCTH OT HacTpoek MnaTexHoro cepeuca «PayGate», yCTaHOBNEHHbIX camMuM [10Mb30BaTENEM:

- nyTeM BBOAA [lonb3oBaTenem AyTeHTUMDUKaLMOHHBIX AaHHbIX, NPUCBOEHHbIX €My B MOMEHT perucrpaumm
YyeTHoi 3anucu Monb3osaTtens;

- nyTem BBoAa [onb3osaTtenem AyTeHTUDUKAUMOHHbBIX AaHHbIX, MPUCBOEHHbIX E€MY B MOMEHT perucrpaumu
YueTHoM 3anucu lMonb3oBaTens, a Takke BBeaeHus Kopa NMOATBEPX/AEHUSA, OTMNpaBieHHOro/nepeaaHHoro
NOCpeACTBOM cepBuca SMS-noaTBepxaeHns MNnaTtexeir;

4.2.2.2. nyTeM UCMONb30BaHUS KOMaHA nocpeacTsoM Message-noarsepxaeHus MnaTexe.

BBoA KOppeKkTHbIX AyTEHTUUKALMOHHbLIX AaHHbIX, KOAOB NOATBEPXAEHUS, MO0 KOMaHA MoCpeaCTBOM
Message-noaTeepxaeHus [natexeil npusHaeTcs CropoHaMu B KauyecTBe OAHO3HAYHOrO M 6ECCMOPHOro
NMOATBEPXAEHUS COBEPLUEHHbIX MnaTexen.

Wcnonb3oBaHne AyTEeHTUDMKALMOHHBIX [AaHHBLIX B 3NIEKTPOHHbIX  COOBLIEHUAX, nepeaaBaeMbix
lMonb3oBaTenem B Lensx ABTOpU3aLmm 1 Mcnonb3oBaHus cepsuca, KosoB noaTBEpXXAEHUS, KOMaH/, NepeaaHHbIxX
nocpeacTBoM Message-noaTBepxXAeHUs B Lensx GopMUpoOBaHUS U HanpaBfiEHNs pacrops>KeHui, nopoxaaeT
IOpUANYECKNE MOCNIEACTBUS, AHANOrUUHbIE WUCMOJIL30BaHUID COBCTBEHHOPYYHbIX MOAMUCEN B COOTBETCTBUM C
TpeboBaHuAMU 3akoHoAaTenscTBa Pecnybnuku KasaxcraH, a Bce ZIOKYMEHTbI, CBS3@HHblE C WCMOJIHEHUEM
[loroBopa, 3aK/YEHHOrO Ha YCNoBUSIX HacTosLeln OdepThl, U YAOCTOBEPEHHBIE IOBLIM U3 BbILLEU3NOKEHHDIX
Cnocob0B, NPU3HAKOTCS JOKYMEHTaMU B MUCbMEHHOM hopMe.

Mocne npoBepku KOPPEKTHOCTM BBEAEHHbLIX [onb3oBaTenem AyTeHTUMOUKAUMOHHBIX AaHHbIX, Koaos
NOATBEPXKAEHUA UNU KOMaH/, nepefaHHbIX MOCpeAcTBOM Message-noATBEPXAEHMS, @ TakKe A0CTaTOYHOCTH
BanaHca YueTHoii 3anucu lMonb3oBaTens Ans CoBepLUEHUS Mnatexa, OnepaTop nepefaeT WHboOpMaLUIO,
yKa3aHHyio [lonb3oBaTesieM SMUTEHTY, a Takxke onoseLyaeT Monb3oBaTens o NPUHATUM K ncnonHeHuo, nnbo o6
OTKa3e OT UCMOJIHEHUSI COOTBETCTBYHIOLLEro pacriopsixeHns BaHKkoM-IMUTEHTOM.

4.3. Onepatop Cepsuca obsi3yeTcs huUKCMPOBaTb B 3MEKTPOHHOM perucrpe yyeta BO3HWKHOBEHWE,
VSMEHEHME WM NpeKpalleHWe B3auMHbIX npaB M obssaTenscte CTOpoH no [lorosopy, 3ak/ioyaeMoMmy
Monb3oBaTenem nyTeM npucoeanHeHns K Hactoswen Odepre YEepes COBEPLUEHNE KOHKNIOAEHTHbIX AENCTBUNA,
npefycMOTPEHHbIX HacToswen OhepToil.

4.3.1.  VHdbopmuposaHue [lonb3osaTenss OnepaTtopoM CEpBMCA O COBEPLUEHUM Kaxaow onepaumu
(Mnatexa) npou3BoAMTCS NyTeM pasMelleHns WHGOpMauuu B paszene «/cTopusa» Ha calTe nnaTexHoro
cepsuca. Monb3osaTens 0bs3yeTcs NpoBepsTL MHPOPMaLMIO B pasgene «McTopus» He meHee 1 (ofHOro) pasa B
AeHb. B cnyyae ecnu MNonb3oBaTtenb He NpoBepsieT MHAOPMAaLMIO O COBEPLIEHUM onepaLuii B pasgene «UcTtopusi»
Ha caiiTe cepsuca, OnepaTop He HECET OTBETCTBEHHOCTM B CBSI3W C TeM, 4TO [lonb3oBaTeslb He MoayYnn
uHdopmauuio o6 onepauuu. Monb3oBaTens NPU3HAET U aKUENTOM HacTosiel OdepTbl NoATBEPXKAAET, YTO C
MOMEeHTa pa3MelleHus WHGOpMauMM O COBEpLIEHWW onepauun B pasgene «McTopus» Ha caiiTe cepeuca
obs3zaTenscTso Onepatopa No MHbOPMUPOBaHMIO MoNb30BaTENS UCMIONHEHO HaANEXALLNM obpazom.

OnepaTtop cepsuca Takxe MOXET HanpasnsTh Mob30BaTENto COrNacHo n. 6.2.4. HacTosLelk OdepTbl SMS-
OnoBelleHns 06 onepaunsx Mo CnUcaHuio (3a WCK/IIYEHMEM ornepauuii Mo CMUCAHUID OnnaThl B nosnb3y
Onepatopa) 1 onepauusix Mo nonosHeHno Y4eTHol 3anucy Monb3oBaTens Ha AGOHEHTCKM HOMep, yKa3aHHbili
npu peructpaummn YuetHon 3anucu Monb3osaTens. MNpepoctasierme ycnyru SMS-onoBeLleHmi ocyLecTBIsSeTCs
OnepaTtopom B NopsaKe M Ha yCNoBUSIX, MPeAYCMOTpEHHbIX MpunoxeHnem NO 3 K HacTosiLLeld Odepre.

ANns nonyyeHus 3neKTPOHHON KBUTAHLMKU O NOMOMHEHUN YueTHoM 3anucu Monb3osaTtens (nprobpeTeHue
Monb3oBartenem 3neKTPOHHbLIX AeHer), Monb3osaTento HeobxoaMMo Ha canTe www.paygate.kz, B paspene
«McTopus» nepuoa coseplueHns lMnatexa, Haxartb onuuio «PacneyataTb Yek», KOTOPbIN [O/MKEH CoAepXaTb
0bs3aTesNibHble PEKBU3NUTbI, HO HE OrpaHNYNBAsACh UMU:

1) HAaUMEHOBaHWE U PEeKBU3UTLI IMUTEHTA, BKIOYas ero BUsHec-uaeHTUDUKALMOHHBLIN HOMeEp;

2) BPEMA M AaTy COBEPLUEHUs onepauum;

3) MOPSAKOBbLIN HOMEP KBUTAHLUK;

4) CYMMy NPUHATLIX AEHET WKW NOCTYNUBLUMX NJIaTexel OT BNaAenbua 3NEKTPOHHbIX AEHer;

5) CYMMY BbINYLLEHHbIX 3/1EKTPOHHbIX [IeHer;

6) NAEHTUDUKALMOHHBIN KOA 3NEKTPOHHOTO KOLLENbKA BAAENbLa 3NEKTPOHHbIX EHEer-(pu3n4eckoro

nuua.
7) pa3Mep KOMUCCHOHHOIO BO3HarpaxaeHus (B ciiyqae B3uMaHus).



Ans nonyueHus BLINUCKM 3a OnpeaeneHHLIi nepuos B opMe 31eKTPOHHOIO 1/unK GyMaKHoOro [IOKyMeHTa
W NMOBTOPHOTO NOJy4eHNA MHGOPMALMKN O KOHKPETHOM onepauuu Mosb3oBaTens Bnpase HanpasuTb OnepaTtopy
NUCbMEHHBIW 3aNPOC C ykasaHUeM Nepuoaa UM AaTthl COBEPLLEHUS onepauunm ¢ NpUNoXeHNeM NoATBEPXKAAIOLLMX
NPUHAANEXHOCTb YYETHOW 3anmncu OKyMeHTOB:

1) konun norosopa 06 okasaHWM ycnyr coToBOW CBS3M (npegocTaBnseTca B BUae HOoTapuanbHO
3aBEPEHHON KOMWUW WM 3NEKTPOHHONW KOMUM Ha ycMoTpeHue OnepaTtopa v B 3aBUCUMOCTM OT COAEpPXKaHMs
3anpoca);

2) KOMWW yAOCTOBEPEHMA JIMYHOCTM U/MNK nacnopTta (npesjocTaBnsetcs B BuAe HoTapuanbHO
33BEPEHHON KOMWUW WNW 3NEKTPOHHOW KOMUM Ha ycMoTpeHue OnepaTtopa WM B 3aBUCMMOCTM OT COAEPXaHMs
3anpoca).

Mocne ocylwecTBneHus nnatexa C MCMONb30BaHUEM SNEKTPOHHBLIX AEHEr WX BRagenbly BblAaeTcs
TOProBbIi YeK, NMOATBEPXAAIOWMI hakT OCYLLECTB/IEHUA ONepaLnn € CNONb30BaHMEM 3IEKTPOHHBIX AEHEr, B
¢opMe 3neKTPOHHOro coobLueHusi 6o Ha GymaxkHoM HocuTene (nanee - TOProBbIf Yek).

TOproBbIil YeK COAEPXKUT CIEAYIOLLINE PEKBUINTSI:

1) cymma nnatexa;

2) BPEMs 1 jaTa COBEPLUEHNS NaTexa:

3) NOPSIAKOBLIN HOMEP TOProBOro Yeka;

4) HaMMeHoBaHWe (KoA) U UHAMBUAYaNbHBIN WABHTU(DUKALIMOHHBIN HOMEp, BU3HEC-UAEHTUDUKALMOHHII
HOMEp MHAWBUAYANBLHOTO NPEANPUHUMATENS UK PUANYECKOrO NULA;

5) koA TpaH3aKuuM uam apyrom Koa, NAEHTUOULMPYIOWMIA NNATEX B CUCTEME 3NEKTPOHHBIX feHer;

6) NAEHTUDMKALIMOHHBIN KOA 3NEKTPOHHOIO KOLENbKa B/IAJIENbL@ 3/IEKTPOHHbIX [IEHET;

7) KOHTaKTHble HOMepa TenedoHOB OnepaTopa, B TOM YMUCIE COTOBOI CBS3M,

[lonyckaetca oTpaxeHue B TOProBOM YeKe AONONHUTENbHbIX PEKBU3NTOB.

4.4. OnepaTop cepBMCa HE peErynupyetT U He KOHTPONMPYET NpPaBOMOYHOCTL caenku [lonb3oBaTens ¢
lMonyyatenem nnatexa, ee ycnoBus, a paBHoO aKT 1 NOCNeACTBMA 3aKIOHEHUS!, UCMIONHEHUS W pacTopXXeHusi
CAC/IKW, B TOM YMCAE B 4acTM BO3BPATa onyaThl Mo Takoi caenke u ynnatsl [onb3osaTenem n/vnu Monyyatenem
nfaTéXa NpUMEHUMbIX Hanoros u cbopos. Tawke OnepaTop He paccMaTpuBaer npeteHsumn lMonb3oBaTens,
Kacalolmecs HemcnonHeHns (HeHaanexalero ucnonHenus) Monyuatenem nnaTexa CBOUX 06S3aTeNbeTB no
Chenke, B TOM uucine obs3atensCcTs no nepeaaye Monb3osatento npuobpeTeHHbIX NocnieAHUM ToBapos. B cnyyae
BO3HMKHOBEHWA HEOOXOAMMOCTM BO3BpaTa AeHer 3a npuobpeTeHHbie Monb3osaTenem TOBapbl U/unu ycnyru
BO3BPAT AI€HEr OCYLUECTBNSIETCS Ha 3MIEKTPOHHbIN Kowenek [Monb3oBaTesns, no 3asBneHuio Monb3osaTens c
KOMMWEW yAoCTOBEpSIOWEro AOKyMeHTa. TexHuuyeckoe B3aumogencTene Mexay CTOpoHaMM MpPOUCXOAUT Ha
cTopoHe OnepaTopa CUCTEMbI 3N1EKTPOHHbIX AEHer.

4.5. B cnyvae pacTtopxeHus AoroBopa 06 OKasaHWW YCNyr COTOBOM CBS3WM, 3aKJ/IKOYEHHOrO Mexay
lMonb3oBatenem M onepaTopoM COTOBON CBA3N C aHHY/IMpoBaHMEM ABGOHEHTCKOro HOMEpa, YKa3aHHOro
Monb3oBatenem npu perucTpaumMmu YYeTHOW 3anucu Monb3oBatens, [lonb3oBaTens o6s3aH npekpaTuTb
Wcnonb3osaHune cepBuca nocpeacTBOM AYTEHTUPUKAUMOHHBIX [aHHbIX, BKJIIOYAIOWMX BbllEHa3BaHHbINA
AHHY/IMPOBaHHbIN ABOHEHTCKMIA HOMep, 1 pacToprHyTh [loroBop, 3ak/oueHHbI [onb3oBatenem nyrtem
npucoeanHeHus k HacTosweit Odepre.

Mpwn Hann4mn y OnepaTopa A0CTaTOYHbIX OCHOBaHMIA nonarats, YTO A40roBOp O MPEAOCTaBNEHUN YCIYT COTOBOM
CBA3M Mexay [Monb3oBaTenem u onepaTopoM COTOBOM CBS3N B OTHOLIEHUM AGOHEHTCKOrO HOMepa pacToprHyT,
Onepatop Bnpase, B Uensx NpeAoTBpaLLeHus AOCTyNa TpeTbux nuL, kK MHdopmaumm o MNonb3osaTtene u MNuaTtexxax
B NNaTeXHOM CcepsBuce, OCYLIECTBUTb BNOKMPOBKY AOCTyna K Y4yeTHoi 3anucu lNonb3oBaTens, NpekpaTuTb
OTOBpaxeHne KOHCONMMANPOBAHHOMN MHMOPMALIMM O cosepLueHHbIX Monb3oBaTenem MnaTexax B nepuog AecTBUS
foroBopa, a Takke He npuHUMaTL Ans Aoctyna K Y4YeTHOW 3anucu BBOAWMMbIE [lonb3oBaTenem
AYTEHTUPMKAUMOHHBIE AaHHbIE, BK/IOYAIOLME BbILEHA3BAHHbI AHHY/IMPOBAHHbLIN AGOHEHTCKMII HoMep. [N
BO306HOBNEHMS fOCTyna K YuyeTHoii 3anucu Monb3oBaTenb 06s13aH npeAocTaBuTb Onepatopy AOKYMEHTbI,
yKa3aHHble B Nn. 4.3.1. HacToswei OdepTbl.

4.6. [lo npepoctasnenus Monb3osaTtenem Onepatopy HoBoro goroBopa 06 okasaHuu yC/lyr COTOBOW CBSI3U B
OTHOLIEHWUN ABOHEHTCKOrO HOMepa, WM A0 pacTopxkeHus Monb3oBaTenem HacTosulero /lorosopa B nopsaake,
npeaycMoTpeHHoM HacTosiwen OdepToi, Onepatop Bnpase OCyLeCcTBUTL B/IOKMpoBKY AoCTyna K YYeTHom
3anucu lNonb3oBaTens u nonydyexue Monb3oBartenem ycnyr nocpescTBoM Mcnonb3oBaHus cepeuca ¢ Habopom
AYTEHTUDUKALUMOHHBIX AQHHBIX, BK/IKOYAIOWNX aHHYIMPOBAHHBIM AGOHEHTCKMIA HoMep.

4.7. ToaTteepxaeHWe NpaBa COBCTBEHHOCTU Ha AEHEXHble cpeacTtBa, AOCTyrnHbie [Monb3oBaTento B UEsx
NPeABLABNEHU SMUTEHTY TPeBOBaHUI ANS OCYLLIECTBEHMS MnaTexen, Noanexalume Bo3BpaTy IMUTEHTOM npw
PacTopxeHun Hactosulero /loroBopa NpousBOAUTCS B MOPSAKE, ycTaHoBneHHOM [ly6nnyHoi OdbepToit 06
OKasaHuM ycnyr Ge3HanuyHbIX MAaTeXel C WCNOoSb30BaHUEM JNEKTPOHHbIX fAeHer AO «HapogHbiii BaHk
KasaxcraHa» B pamkax lnaTtexHoro cepsuca «PayGate».



4.8. B cnydae npepoctasneHus Monb3osaTenieM HEAOCTOBEPHBIX AaHHBIX 06 ABOHEHTCKOM HOMEpE, B YaCTHOCTM
Np1 perucTpauun B NIATEXHOM CEPBUCE C UCMONb30BaHMEM ABOHEHTCKOrO HOMEpa, MPUHAANEXALLEro ApyroMy
nuuy, He ysegoMnexus Onepatopa O pacTOpXeHMWM AoroBopa 06 OKasaHWM YC/lyr COTOBOM CBSI3W, CMEHe
ABOHEHTCKOro HOMepa, Hapyluenusi Monb3oBaTeneM yCroBWii HACTOALEro NyHKTa, Ha [Monb3oBaTene NexuT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN B pe3ynbTaTte AeiCTBUIA Monb3oBaTens Bpea OnepaTtopy u/unu IMUTEHTY,
MnaTexHoMy cepBuUCy U/unu TPETbUM NKLAM B NOSTHOM obbeMe.

4.9. OnepaTop cepBuca paccMaTpuUBaeT JOKYMEHTbI, NpeaocTaBieHHbie Monb3oBaTenieM B COOTBETCTBUM C M.
4.3.1 HacTosiwien OdepTsi, B TedeHue 30 (TpUALATH) KaneHAapHbIX AHE C MOMEHTa UX NnosyyeHus. B ciyyae He
npeaocTasneHuns llonb3oBaTeNEM AaHHbIX AOKYMEHTOB B TeyeHue 30 (TpuauaTtu) KaneHaapHbiX AHEN ¢ aaThl
HanpasneHus OnepaTtopoM COOTBETCTBYKOWEro TpebosaHus, OnepaTop cepBuca BrpaBe B OAHOCTOPOHHEM
nopsake pacToprHyTb [loroBop, 3aK/O4EHHbI Ha yCnoBusx Hactosiein OdepTbl, U OCYLIECTBUTL BIOKUPOBKY
YueTHolt 3anucu Monk3osaTens.

4.10. MNpepoctaBneqne OnepaTtopoM cepeuca [lonb3oBaTtento WHGHOPMAUMOHHOTO NaKkeTa OCyLIEeCTBASETCS
6e3B03Me3aHO.

4.10.1. MNnaTa 3a OTAENbHbIE YCNYTX YCTaHaBAMBAKOTCA Tapudamm, pa3MellieHHbIMU Ha oduumanbHOM Beb caite
Onepatopa CepBuca www.paygate.kz.

4.11. Ycnyra Onepatopa cepsBuca MO NPeAOCTABNEHUIO HEAKTMBHOMY [10/1b30BaTENi0  BO3MOXHOCTY
Wcnonb3osanus Cepeuca siBnsieTcs BO3Me3aHON. HaumHas ¢ nepBoro KaneHaapHoro AHSA, CNeAyIoWero 3a AHeM
ycraHoBneHus [lonb3oBatento Cratyca HeakTUBHOro [lonb3oBaTensi, CTOMMOCTb yciyr Onepartopa no
npeaoctaeneHunto MNonb3osBaTtento Bo3MOXHOCTM Mcnonb3osanus Cepsuca coctasnsietr 0,5% ot cymmbl banaHca
YueTHoit 3anucy MNonb3oBaTensi, HO He MEHee NATLAECAT TEHIe 33 KaX/bli KaneHaapHbii AeHb.

Croumoctb ycnyr OnepaTopa, npeaycMOTpeHHas HacToswuMm nyHktoM Odeptsl, HAC He obnaraetcs B
cootBeTcTBun € n. 7. C1. 394 HK PK.

V. Tpasa u o6s3aHHocTK Monb3oBaTtens.

5.1. Tonb3oBaTtens BnpaeBe wucnonb3oBath CepBUC B MOMHOM 06bLEME, B MOPSAKE W Ha YCNOBUSX,
npeAycMoTpeHHbIX HacTosiwen OdepToit. MoapobHoe onucanue Beex yciyr Onepatopa NocTOSHHO COAEPXUTCS
Ha WEB-caiiTe cepsuca.

5.2. lMonb3oBaTenL BnpaBe Mo COBCTBEHHOMY YCMOTPEHMIO WUCMOML30BaTh CEPBUC C MPUMEHEHUEM CBOMX
AYTEHTUMDUKALUMOHHBIX  AaHHbIX.  Mcnonb3oBaHWe  orpaHuyYeHo  obsi3aTensCcTBOM  [lonb3oBaTtens  He
BOCMpPOU3BOANUTL, HE MOBTOPSTb U HE KONMPOBaTb, HE NMPOAABaTb U HE YCTynaTb, @ TaKXXe He UCMOob30BaTh A/is
Kaknx-nmbo KkoMMep4eckux uenen kakvue-nnbo anemeHTbl WEB-caiiTa, a Takxe He nepeaaBaTbh TPETbUM NiULAM
AOCTYN K cepsucy Ans ucnonb3osaHusi WEB-caiiTa TakuMmn TpETbUMU MLAMM B YKa3aHHbIX HACTOSILLMUM MYHKTOM
uensix.

5.3. TpaBo wucnonb3oBaHus cepBuca rMocne perucTpaumu YyeTtHow 3anucu [lonb3osatens sABnseTcs
UCKNIOYNUTENBHBIM U HenepeaaBaeMbIM.

B cnyuae nepepaun Monb3oBaTenem cBoux AyTeHTUDMKALMOHHBLIX AaHHbLIX TpeTbeMy nuuy, MNonb3oBaTenb B
NnofHoM obbeMe HeceT OTBETCTBEHHOCTb 3a [AENCTBUS, COBEpLUEHHblE TakKUMWM TPETbUMKU NMUAMU  C
Mcnonb3oBaHneM cepBuca, a Takke 3a yLepb, NpUYMHEHHbIX TakKUMU TpeTbUMU NuuaMu cepsucy, OnepaTopy v
YueTHow 3anucy Monb3oBaTens (BKIoYas coBeplleHue MnaTexeit 3a cyeT CpeacTs, HaxoAsWmMxcs Ha banaHce
YueTHolt 3anucu Monb3oBaTens).

5.4. Tonb3oBatesnb Bnpase B oboe BpeMs 0TKa3aTbCs OT Mcnonb3oBaHua cepsuca. Monb3oBaTeslb MOXET B
noboe BpeMs OCYLWECTBUTbL BPeMeHHYH BrokvMpoBKy AocTyna K Mcnonb3oBaHuio cepBuca, 06paTUBLIUCL B
cnyx6y nopaepxku MNonb3osatenei no TenedoHaM, ykasaHHbIM Ha WEB-caiiTe.

5.5. T[onb3oBaTenb Bnpase B noboe Bpems 0bpaTutbesi B cnyx6by noaaepxku Monb3oBatenei no tenedoHam,
ykazaHHbIM Ha WEB-caliTe, ¢ uenbio yaaneHus AaHHbIX 06 aapece 3/eKTPoHHOM nouTtkl (e-mail), ykazaHHOM UM
npu perncrpauunv Y4eTHou 3anvcu MNonb3oBaTens U K KOTOPOMY NpuBs3aHa YYeTHasi 3anuch MNonb3oBaTens.
Onepatop oTka3sbiBaeT [1onb30BaTesNto B yAaneHnu AaHHbIx 06 aapece aneKTpoHHOM nouTsl (e-mail), k koTopoMy
npues3aHa YueTHas 3anuck [onb3oBaTtens, B ciyyae, eCnv B MOMEHT obpalleHus:

a) Ha Y4yeTHyto 3anuck Nonb3oBaTtens ycTraHoBneHa bnoknpoBka AoCcTyna;

6)  YuetHas 3anucb Monb3oBaTens uMmeert He Hynesou 6anaxc;

B) B MOJIb30BaTENbCKOM MHTepdeiice YYeTHON 3anucu [onb30BaTens COXpaHeHbl AaHHble O MPUBSA3aHHbIX
KapTax, 3MUTUPOBAHHbLIX CTOPOHHUMM BaHKaMmu;

r) Monb3oBaTenb coobLmMN HEKOPPEKTHbIE/HEAOCTOBEPHbIE laHHblE O MOCNEAHUX COBEPLLEHHbIX B CEPBUCE
no Mnatexam (cymma Mnatexa, Monyyatens Mnatexa, gata Mnatexa);

a) obpatuBlieecs kK OnepaTopy NULO COOBLMNO HEKOPPEKTHbIE/HEIOCTOBEPHbIE [laHHbIE O Monb3oBaTene
(Pamunms, Ums, OTyecTBO (NpK Hann4mK)).

5.6. [lonb3oBaTtenb 06s3aH XpaHUTb CBOU AyTEHTU(MUKALUMOHHbIE AaHHbIe, SiM KapTy ¢ ABOHEHTCKMM HOMEPOM,
K KOTOPOMY npuBs3aHa Y4eTHasa 3anvcb Monb3osatens, a Takke MobunbHbii (COTOBbIM) TenedoH, B KOTOPOM
YCTaHOB/IEHA [JaHHas Sim KapTa, B HEAOCTYNHOM ANs TPETbUX UL, MecTe.



5.6.1. B cnyyae ytpatbl AYTEHTUDUKALUMOHHBIX AAHHBIX, SimM KapTbl C ABOHEHTCKUM HOMEpOM, K KOTOpOMyY
npuBs3aHa YyeTHas 3anucek lMonb3osatens, nM60 MOBUILHOrO (coToBOro) TenedoHa, B KOTOPOM YCTaHOB/EHa
AaHHas sim kapta, Monb3osaTesb 06s3aH Npu OBHapyxeHU1 (akTa yTpaThbl He3aMeanUTeNbHO yBEAOMUTbL 06
3ToM OnepaTopa, oTnpasuB SMS ¢ ABOHEHTCKOro HOMEpPa, yKa3aHHOro npu peructpaumm YYeTHol 3anucu
Monb3oBaTens, Ha CEPBMCHBIIA HoMep C TekcToM «PASS», N03BOHUB B Ciyx6y noaaepxku Monb3osatenei
no TenegoHaM, ykasaHHbiIM Ha WEB-caiite wnm Hanpasme COOBWEHME C WCMONb30BAHWEM CrEuManbHO
Npe/AHasHa4YeHHo ANsi 3TOro (hopMbl obpalueHus Ha WEB-caiiTe.

5.6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a yLiepb, npuynHeHHbI YueTHol 3anucu Monb3oBaTtens (BktOYas
coBeplieHne lnaTexeid 3a CYET CPEACTB, AOCTYMHbIX [oNnb3oBaTenio B uenax npeawbsaBneHus SMUTEHTY
TpeboBaHUI Ana ocyuiecTBieHus Mnarexen) nocpeacTsBoM cepeuca C UCNONb30BAHUEM AyTEHTUDUKALMOHHbIX
AaHHbIX [lonb3oBaTens A0 MOMEHTa MOCTynneHus OnepaTopy Haanexalwero ysefomneHws o6 yTepe
AYTEHTUMDUKALIMOHHBIX AaHHBIX, TGO Sim KapTbl ¢ ABOHEHTCKMM HOMEPOM, K KOTOPOMy MpuBsi3aHa YuyeTHasi
3anucb Nonb3oBaTtens, NMM6o MOBUILHOMO (coToBoro) TenedoHa, B KOTOPOM ycTaHoBNEHa ZaHHas sim KapTa.
YBEOM/IEHME CUMTAETCA HagnexalyuMm 06pasoM nosy4eHHbIM OnepaTopoM, ecin OHO nocTynuno B aapec
Oneparopa oAHUM U3 croco6os, yKa3daHHbix B .5.6.1. OcepTsbl.

MNonb3oBaTtens 0bsi3aH koMmneHcuposaTb Onepatopy yuiepb, NpuYnHeHHbIN cepsucy u/unn OnepaTtopy B nepuosa
HECaHKLIMOHMPOBAHHOIO NCMONb30BaHNS AyTEHTUDUKALIMOHHBIX AaHHbLIX Monb30BaTeNs.

5.7. B cnyyae ucnonb3oBaHus MPOrpamMMbl-MECCEHAXEPa ANs MONyYEHUs yAANeHHOro AOCTyna K CepBucy,
Monb3oBatenb 06si3aH yYCTAHOBUTL 3alLUTy NaponeM OT HeaBTOPU3MPOBAHHOrO AOCTyNa, €/ Takasi onuus
NpeaycMOoTpeHa NporpaMMoii-MeCcCeHAXEPOM.

5.8. [lonb3oBaTens Brpase B nwb6oe Bpemsa B paMmkax npepoctaensiemoro OnepatopoM WHbOpMaUMOHHOMo
nakera nony4atb 4epes uHTepdeiic, npeacTasneHHbii Ha WEB-caiite cepsuca, MHGopMauuio o Mnatexax,
OCyllecTBNIeHHbIX [Tonb30BaTenem ¢ Mcnonb3oBaHueM cepsica 3a Nepuos B TeudeHue 1 (oaHoro) kaneHaapHoro
roAa, NpeALIECTBYOLLero AaTe NpefoCcTaBneHns nHdopMaLuu.

B cnyyae HeobxoaumocTu nonyuenus WHpopMaumm o Mnatexe(ax), oCyLECTBEHHbIX [MONb30BaTENEM C
Wcnonb3osaHuem cepsuica 3a npegenamu onpeaeneHHoro HacTosALWmMM NyHKTOM nepuoga, Monb3osaTens 06s3aH
HanpasuTb OnepaTopy NUCbMEHHbIN 3aMpoC C yKa3aHWEM BpEMEHHOro nepuoaa lMcnonb3oBaHusi cepsuca.
WHopmauus npegoctasnsercs Monb3osaTtento OnepaTtopom B TeyeHne 10 (aecsT) pabouux aHel ¢ MOMeHTa
NOCTYNNEHUA COOTBETCTBYIOLLEro 3anpoca Monb3oBaTens.

5.9. MMonb3osaTenb yBeAOMIEH M NOATBEPXKAAET CBOE COrNacue C TEM, YTO BCe OnepaLumn B NIATEXHOM cepauce
MPOWU3BOASATCA TONLKO NpU YCNOBUM BBeAeHMs [Monb3oBaTeneM KOppeKTHbIX AYTEHTUDUKALNOHHBIX A@HHbIX,
Kopos noaTeepxaeHnii nM60 koMaHz, nepeaaHHbIX NocpeAcTBOM Message-noaTBepxaeHus lMNnatexeit.

5.10. 3aknoueHneM [loroBopa Ha ycnosusix HacToswen OdepTbl Monb3oBaTens gaer cornacue Ha 06paboTky
OnepaTopom ero nepcoHasnbHbIX AaHHbIX, @ UMEHHO Ha COBEPLUEHWME, B TOM YuCie, Cledytowmx AecTBui: c6op,
CACTEMATU3aLMIO, HAKOMIIEHWE, XpaHeHWe, yTouHeHue (OGHOBNEHME, U3MEHEHME), WCMoNb30BaHWE,
pacnpocTpaHeHue (B TOM u4ucne nepeaady), BKIKYas TPAHCrpaHWYHYI0 Nepeaavy nepcoHasnbHbIX AaHHbIX,
obesnuunBaHue, BNOKMPOBaHNE, YHUUTOXKEHNE, C LENbIO 3aKTIOYEHUS C OnepaTtopoM A0roBOpoB, UCMONHEHUS
3aKJIO4E€HHBIX JOrOBOPOB, @ TaKXKe C LE/bIO BbINOIHEHUs TPE60BaHMIN HOPMaTUBHBIX aKTOB MO NpOTUBOAEINCTBUIO
NEranu3aunm AEHexXHbIX CPeACTB, NOMYyYeHHbIX NMPECTYMHLIM NyTeM. YKasaHHble AeicTBUS MOryT COBEpLUIATLCH C
MCMosb30BaHMEM CPEeACTB aBToMaTuU3aLuu.

MNonb3oBaTenb TakXe AaeT cBoe cornacue Ha Nepeaa4y, B TOM Y41C/Ie TPAHCrPAHNYHYIO Nepeaady NepcoHasnbHbIX
AGHHbIX B LENsX OCYLECTB/IEHNS AEACTBUI, MPEAYCMOTPEHHbIX HACTOSLIMM nyHkToM, OnepaTtopoM ero
NEPCOHaNbHbIX AaHHBIX TPETLUM NIULAM MPU HANIMYUKM HaANeXalle 3aK/TI4YEHHOMro mMexay OnepaTtopoM U Takumu
TPETbUMM NIMLAMK A0roBopa.

Cornacue MOXeT 6biTb OTO3BAHO NMyTeM HanpasfeHus OnepaTopy nucbMeHHOro 3asiBneHus. Mocne nonyyeHus
TaKoro 3ase/ieHnsi, OnepaTop B TeYeHWe cemu AHel npekpallaeT o6paboTky NEePCOHanbHbIX AAHHLIX, B TOM
uucne: cbop, cucTemMaTUIaLmMIO, HaKoNEHMe, XPaHeHue, yTo4HeHne (0OHOB/IEHNE, N3MEHEHWE), UCMOMb30BaHWE,
pacnpocTpaHeHue (B TOM uucie nepeaady), o6e3nMuMBaHMe, 6/10KMPOBaHWE, YHWYTOXKEHWE, MO BCEM
OCHOBAHUAIM, 33 UCK/IOYEHNEM OCHOBaHWIA, NPSIMO MPEAYCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENLCTBOM PK.
5.11. 3akno4eHnem [JoroBopa Ha yCrnoBUSIX HACTOSILLEI OdepTel Monb3oBaTens NoaTeepAaET Hanuumue y Hero
AENCTBYIOWEro 0roBopa 06 okasaHWM yC/lyr COTOBOM CBSA3M C OnepaTopoM COTOBOW CBSI3W, MPeAOCTaBSIOLLIUM
CBOW ycnyri cornacHo [punoxenunio NO 2 k Hactosiweit Odepre, opopMneHHoro Ha umsi Monb3osaTtens w
NOATBEPXAaOWeEro npaBo [lonb3oBaTenss Ha WUCNonb3oBaHuMe ABOHEHTCKOro HOMepa, YyKasaHHOro
lMonb3oBaTenemM npu perncTpaumm YUYeTHoi 3anucy Monb3oBatens, un obs3yeTcs NPeAoCTaBNATL yKa3aHHbIM
AOroBop no nepsomy Tpe6oBaHuio OnepaTopa B Lensx NOATBEPXKAEHMUS ero npaBa Ynpas/ieHusi YUETHOW 3anuchio
lMonb3oBaTtens v npaBa COBCTBEHHOCTU Ha AEHEXHbIE CpeAcTBa, cocTaensowme banaHc YuetHoM 3anucu
lMonb3oBaTtens, 3aperncTpupoBaHHoOl B MaaTeXHOM cepsuce «PayGate» Ha AGOHEHTCKMII HoMep, B TeueHue 10
(RecsiTn) pabounx AHEN YBEAOMAATb O CMEHe ABOHEHTCKOro HOMEpa MN BO3HUKHOBEHUMU NIOBbIX IOPUANYECKUX
(hakTos, cozpaowmux ans Monb30BaTeNs HEBO3MOXHOCTH NOATBEPANTL MPUHAJIEXHOCTL @My ABOHEHTCKOro




HOMEpa W NpeAoCTaBuTbL AOrOBOP 06 OKasaHMM yCnyr COTOBOW CBSI3W C OMepaTopoM COTOBOM CBSI3W UMM ero
Haznexawmm obpa3oM 3aBepeHHyI0 KOMWIo.

5.12. 3aknoueHnem [loroBopa Ha yCnoBUSIX HacTosiwed Odeptbl Monb3oBaTens npepocraBnser Onepatopy
MPaBo Ha COBEpLIEHME rO/IOCOBbIX BbI30BOB, @ TakXe [aeT Corflacle Ha MosyyeHue oT OnepaTopa (unu
NPUBNEYEHHOIO UM 1A YKa3aHHOW LieNIM TPeTbero nuua - COOBLUEHMIN NO CEeTSIM 3IEKTPOCBA3M, B TOM
uucne (Ho He orpaHuumMBasch) Ha AGOHEeHTCKui HOMEp W/WNK appec 3NeKTPOHHON NoYTbl (e-mail), ykasaHHbIM
MNonb3oBaTeneM npu perucrpaumu Y4yeTHol 3anucu [Monb3oBaTenss w/unu B KauecTse pekBuauTa ans
ocyulecTsneHus lNnatexa, B uensx:

a) MOBBbILIEHNA YPOBHS 6e30nacHOCTH Mcnonb30BaHUs CepBUCa, B TOM Yucne npu cosepLieHun MNnaTtexein B
none3y lMonyyaTteneit nnatexen;

6) WH(pOpMUpoBaHNs [Monb3oBaTeneil O HOBbIX NPOAYKTaX, ycnyrax W cepBucax, NpeaoCTaBNsieMblX
OnepaTtopom;

B) HanpasneHns CooBLLEHNI PEKNAaMHOTO 1 MHPOPMALMOHHOIO XapaKTepa, B TOM YUCAE O TOBapax u ycnyrax,
MPEAOCTaBNAEMBIX TPETbUMU NINLAMKM, C BO3MOXKHOCTBIO OTKA3aTbCA OT MOMYYEHWS TakUX COOBLIEHWUNA C
WCNO/Ib30BaHUEM CEPBUCHOM BE6-CChINKM B TEKCTE COOBLUEHMI, NPUXOASLUNX HA YKA3aHHbI e-mail;

r) Hanpas/ieHNa MHAOPMALMOHHbIX 3aNpPOCOB O NOATBEPXKAEHMN COBEPLIEHUS 3aNPOLIEHHbIX onepaumit no
BanaHcy YuetHoi 3anucu Monb3osatens;

a) HanpassieHa lMonb3oBaTenio AONONHUTENBbHON WHGbOPMauMK Mo nopyuyeHuio MonyuyaTens nnatexa, B
nosb3y KOTOPOro Bbin coBeplueH Mnatex ¢ Ncnonb3oBaHneM SneKTPOHHbIX AeHer.

VI. KoHthuaeHuManbHOCTb U 6€30NaCHOCTb.

6.1. CTOpoHbl 06S3yIOTCS NMPUHUMATL BCE HEOBXOAUMbIE Mepbl MO 6e30NacHOCTU U 3aumuTe MHdopMauumn u
AOKYMEHTOB, OBMEH KOTOPLIMU OCYLLECTBASETCS B MNaTEXHOM cepBuce UM KOTopble A0CTYnHbl CTOpOHaM B
CBSI3K C Mcrnonb3oBaHMEM CEpPBUCA.

6.2. Tlonb3oBaTens 06s3yeTCs CaMOCTOATENLHO MPUHUMATL BCE HEOBXOAMMBIE MEPbl MO COXPAHEHWIO
KOH(WAEHUMANbHOCTY, NPEAOTBPALLEHUI0  HECAHKLUMOHUPOBAHHOMO  WUCMONMb30BaHUS W 3aWwuTe  CBOMX
AYTEHTUPUKALUMOHHBIX JaHHBIX OT HECAHKLIMOHUPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX NINLL,

6.2.1. Monb3oBaTenb 06S3yeTcs He coobLLaTh CBOM AyTeHTUPUKALMOHHBIE JaHHbIE TPETLUM NMLAM.

6.2.2. Monb3oBaTens 06s3yeTcs CaMoCToATENLHO MeHsITh Maponb B Pasgene «HacTpoiiku» - «HoBbI naponb»
Ha WEBcaiiTe CepBuca B Clydae UCTEYEHWS ero Cpoka AEMCTBUS WUAW ero NPUHYAUTENBHOIO aHHYIMPOBAHUS
Onepatopom Cepsuca cornacHo ycnoBusiM HacTosieii Odeptbl. CmeHa napons OCyLecTBNseTcs C
UCNONb30BaHUEM B KayecTBe AYTEHTU(DUKALMOHHBIX AAHHbIX ABOHEHTCKOro HOMepa, yKasaHHOrO B MOMEHT
peructpauum B CepBuce 1 AaHHbIX 3IEKTPOHHOM NoYTkI (e-mail), B ciyyae ee ykasaHus Monb3osaTenem.
6.2.3.B uensx nNpeaoTBpallEHMs  HECAHKLMOHUPOBAHHOTO  MCMONb30BaHUS U 3aWnTbl  CBOMX
AYTEHTU(HUKALMOHHBIX JAHHbIX OT HECAHKLMOHMPOBAHHOIO 4OCTYNa CO CTOPOHbI TPETLUX JIUL, C UCNOSIb30BAHUEM
YA2neHHbIX KaHanos Aoctyna, [llonb3oBaTens 06s3yeTcs CaMOCTOATENbLHO YCTaHaBNMBaTb Ha TeXHUYECKUe
YCTPOWCTBa, MCMONb3yeMble UM ANs AOCTyna K CepBuCYy (3a MCK/IIOYEHWEM YCTPOICTB TEPMUHANBHOMO TWNa,
npuHaanexalyux CybareHTam), aHTUBMPYCHOE NPorpaMMHoe obecneyeHne 1 NOAAEPKUBATL ero CBOEBpeMeHHoe
obHosneHune. B cnyyae ecim Hemcnonb3osaHue MMonb3oBaTenem A@HTMBMPYCHOrO NMpoOrpaMmMHoro obecneyeHus,
WCNONb30BaHWNE HEMLEH3MOHHOTO (HE3aKOHHO NPUOBPETEHHOr0) aHTUBUPYCHOrO MPOrpPaMMHOIO o6ecneyeHus
W1 HecsoeBpeMeHHoe obHoBneHue Monb3oBaTeneM curHaTyp yrpos, NoBekyT 3a coboii MosyyeHue TPETHUMM
/MUaMU HeCaHKUMOHMPOBAHHOIO AOCTYNA K AyTEHTU(UKALMOHHLIM AaHHbIM Monb3oBaTens, OnepaTtop He HeceT
OTBETCTBEHHOCTb 3a yLuep6, NpUiYnMHEHHbI YueTHoii 3anucu Monb3oBaTens (Bknoyas coBeplueHue Mnatexeit 3a
CHET CpEACTB, Haxopawmxca Ha banaHce YuetHoW 3anucn [onb3osaTens) nocpeactsom Cepsuca C
UCNONb30BaHMEM  AYTEHTUGWKALMOHHBIX AaHHbIX [onb3oBaTens A0 MOMEHTAa NOCTYMAEHWs OnepaTtopy
Haanexadlero ysefomneHus (n. 5.6.1. Hactosuwen OdepTsl).

6.2.4.Mpn peructpaumm YuetHoit 3anuc [lonb3oBaTtens B cepsuce, [lonb3oBaTento aBTOMATMYECKU
noaknitoyaetca ycnyra SMS-noatsepxaeHus onepauuii (Mnatexeit), ocylwecTBnsieMbiX C WcCrosib3oBaHUEM
CepBuCa, 3a UCKo4eHeM MNnaTtexen, coepLiaeMbix Yepes MOBULHOE NpuoxeHune. Tak xe OnepaTtop Cepsuca
OcTaBnsieT 3a coboi Npaso He HanpaBnsaTh Monb3oBaTtento Ko NoaTBepX/AeHUs B paMKax OKasaHus ycnyru SMS-
NOATBEPXAEHMA, Mpu ycnosun, 4Tto y Onepatopa CepBuca He BO3HWKHET MOAO3PEHUN B HE3aKOHHOCTM
cosepuiaemoro fnartexa, v BBeAeHUs Nonb3oBaTeneM KOppPeKTHbIX AyTEHTUDMUKALIMOHHBIX AaHHbIX. Ycnyra SMS-
NOATBEPX/AEHNA siBNsieTCs ©6€3B03ME3AHOM M npefocTaBnseTcs Monb30BaTento B LENsX MNOBbILEHWS YPOBHS
GesonacHocTn ocywiecTsneHus Mnatexeit ¢ Micnonb3oBaHueM cepaiuca.

Ycnyra SMS-noaTBEpX/AEHUS MOXET 6biThb NPUHYAMTENbHO OTKIOYEeHa [osib3oBaTenem yepe3z WEB-canT.
MpuHyanTenbHOe oTkiloYeHue Monb3oBaTenem ycnyr SMS-noaTBepXAeHUs SBnseTcs HapyLleHWeM yCioBui
Wcnonb3oBaHma cepsuca. B ciyyae npuHyauTENbHOrO  OTKKOYEHUMs  [lonb3oBaTeneM ycnyrmu  SMS-
MOATBEPXAEHUS, a Takke B C/lyd4ae He BbiNoNHeHusi Monb3oBaTeneM npu perucrpaunn YYeTHoW 3anucu B
cepeuce kakoro-nnbo ns TpebosaHil, ycTaHoB/IeHHO0 a63. 2 M. 3.1. HacToseln OdepTbl, Monb30BaTe b TepseT



NpaBo Ha npeabsiBNeHve OnepaTopy NPeTeH3uin B CBS3U C HEMPABOMEPHbLIM CMUCAHUEM AEHEXHbIX CpeAacTB C
BanaHca YuyeTHon 3anvcu Monb3osaTens.

Mpun  Hanuumm y  Onepatopa [OCTAaTOYHbIX OCHOBAHWI MonaraTe, 4YTO TPETbE JIMUO  MONYYUNIO
HECaHKUMOHMPOBAHHBLIN AOCTYN K Y4yeTHoW 3anucu [Monb3osaTens, Onepatop wMeeT npaBo BO306HOBUTHL
npeAocTasneHne ycnyrm no SMS-noateepxaeHuio onepauuii (Mnatexeit). B Takom cnyyae ykasaHHas ycryra
NPeAoCTaBNA€TCAs A0 MOMEHTa MOBTOPHOrO oOTkasa [lonb3oBaTens OT ee MoMyyeHuss B MOPSAKE,
NPeaycMOTPEHHOM HacTosilumM ab3aueM. BozobHosneHne OnepaTopoM npejoctaBnexus Monb3oBaTento ycnyrm
no SMS-noaTeepxaeHuio onepauwii (MnaTexeit) SBASETCS €ro NpaBoM, a He 0653aHHOCTbIO.

Ycnosus, nepeyncnenHele B nn. 6.2.1. - 6.2.4. SBNSIOTCA CyLIECTBEHHbIMY ycnosuamu Mcnonb3oBaHus cepsuca.
Monb3oBatenb yBeAOMAEH W MOHUMAET, YTO B Clly4ae WX HecobmoAeHus MoMb30BaTeNb NMILAETCS npasa Ha
npeabsBneHne Onepatopy npeTeH3uit B CBA3W C HENPaBOMEPHbLIM CMUCAHUEM AEHEXHbIX cpeacts ¢ banaHca
YyeTHon 3anucu MNonb3oBaTens.

6.2.5.C MomeHTa peructpaumm YyetHo 3anucu [lonb3osaTens [onb3oBaTenio npeaocTasnigeTcs npaso
NOAK/TIOHEHWSA/OTKIIIOYEHUS YCyrn SMS-onoBelleHns 06 onepaumsx no CnMcaHnio (3a UCKTIYEHNEM onepauuii
no onnare B nonb3y OnepaTopa) 1 onepawusx no NonosHEHUIO YYETHoM 3anucu MNonb3oBaTens, 3a UCKTIYEHUEM
Mnatexen, CoBEpLIAEMbIX Yepe3 MOBUIbHOE NpunoXeHue. Ycnyra SMS-oroBeleHns npeaocTaenseTcs
Monb3oBaTento B NopsAKe U Ha YCIOBUSIX, MPeaycMOTpeHHbIX MpunoxeHnem N 3 k HacTosiwel Odepre, B uensax
MH(OPMMPOBAHWA O ABMXEHWM AEHEXHbIX CPeACTB Ha BanaHce YYeTHol 3anucy MNonb3oBaTens, NOBbILLEHUS
YPOBHS 6e3onacHocTu ocywiectenenus MnaTtexeit ¢ Mcnonb3oBaHuem cepsuca.

6.3. Onepatop obs3yeTcs cobnoaath KOHMUAEHUMANbHOCTb B  OTHOLLEHUM NepcoHasnbHbIX  AaHHbIX
lMonb3oBartens, a Takke WHOM MHGopmauuu o lMonb3osaTtene, cTaslUell WU3BECTHOM OnepaTtopy B CBSi3n C
Wcnonb3oBaHunem cepsuca Monb3oBaTteneM, 3a UCKIYEHUEM ClYYaEeB, KOraa:

[ Takas nHgopmaums sBnseTcs obLea0CTyNHOM;

(] WHGopMaLms packpbiTa No TpeboBaHUK UK ¢ paspelleHns MNonb3osaTens:

El WH(OPMaLMA NOANEXUT NPeAOCTaBNEHUID KOHTpareHTam lMonb3osatens B o6beme, HEOBXOAUMOM AfS
ncnonHeHust ycnoswii [lorosopa, 3aknio4eHHOro Ha yenosusix HacTosien OdepTs;

[ nHpopmaumus TpebyeT packpbITUS MO OCHOBAHUSM, MPEAYCMOTPEHHbIM 3aKOHOAATENbCTBOM, MMM MO

BbI3bIBAIOLMM NOAO3PEHUE cAenkam, wWnv npyu MNOCTYNNEHWUM COOTBETCTBYIOLWMX 3anpocoB cyaa wunu
YNONTHOMOYEHHbIX roCyAapCTBEHHbIX OPraHoB.

6.4. CTOpOHbI NPUHUMAIOT Ha cebs obsizaTenscTsa:

(] He OCYLLIeCTBNATL NOCPEACTBOM [1NaTeXHOro cepenca He3akoHHble (hUHAHCOBbIE ONepaLn, He3aKoHHYI0
TOProento, onepayun no neranusauyum 4oxonos, NONy4YeHHbIX NPEeCTYNHbIM NyTeMm, n nobbie apyrue onepauuv B
HapyLleHne 3akoHoAartensctea Pecnybnukn KasaxcraH;

| npeaoTBpawiaTtb MNOMNbITKA HE3aKOHHOW TOProBin, HE3aKOHHbIX (bVIHaHCOBbIX onepau,vnﬁl, onepaumﬁ,
HanpasfeHHbIX Ha neranua3aumnto (OTMbIBaHKE) JOXOA0B, NONYYEHHbIX MPECTYNHbIM NyTEM.

6.5. Onepatop cepsuca octasnsieT 3a coboii NpaBo OTKas3aTh Monb3oBaTeno B coseplieHun [naTexell ¢
Wcnonb3oBaHnem cepsuca (OCyWecTBUTL BIIOKMPOBKY AOCTyna K MCnonb30BaHUIO CepBuca), B TOM uYuCie B
CNny4yae BO3HUMKHOBEHWS COMHEHUW B 3aKOHHOCTW AencTeuin Monb3oBaTens, a TakkKe B COOTBETCTBUM AEMCTBMIA
Monb3oBaTens ycnosusaM Hactosiwen OdepTbl, BKIOYAs COOGLIEHNE AOCTOBEPHBIX CBeAeHUI 06 ABOHEHTCKOM
HOMEepe M HanMuuu AeNCTBYIOLEro AOroBopa O MPeAoCTaBNAEHUW YC/lyr COTOBOM CBSI3W, 3aK/IIOYEHHOro
Monb3oBaTenem c onepaTopoM coToBOW CBsi3un. Mpu 3ToM OnepaTop Bnpase TpebosaTb OT Monb3oBaTeNns:

[ ] NPeAcTaBneHns AONONMHUTENbHOR WHpopmauun ob onepauusix [lonb3osartens ¢ WMCNoONb3oBaHWEM
cepsuca (B TOM YACNE AOKYMEHTanbHOro, Ha ByMaXHOM HocuTene);

| npeabaBrieHns OOKYMEHTOB (npeAOCTaBﬂEHMﬂ UX HoTapuanbHbIX KOHMﬁ) C YyKasaHuem [OaHHbIX,
naeHTuduumpytowmx MNonb3oearens;

(] NPeACTaBneHust HoTapuanbHO 3aBepeHHOW KOonuu aoroBopa o6 OKa3aHUM ycnyr COTOBOW CBSA3W,
3aKMNOYEHHOro C ONepaTtopoM COTOBOW CBA3WM W npepocTaBnswLero Monb3osBarento NpaBO UCNOMb30BaHUS
ABOHEHTCKOrO HoMepa, ykasaHHoro [lonb3oBaTenem npu perucrpaunn Y4YeTHoi 3anucy [Monb3oBatenss B
cepsuce. Ecnu aboHeHTCKUIn Homep, Ha koTopbli Monb3oBaTenb 3aperncTpuposan Y4YeTHyo 3anick, ABNAETCS
kopnopaTtuBHbIM, Takoi [lonb3osaTent [OMKEH NPEAOCTaBUTb MOATBEPXKAEHWE OT OpUAWHECKOro nuua /
VHOMBUAYanNbHOro npeAnpuHUMAaTens o Hanuyuu forosopa o6 okasaHuu ycryr COTOBOW CBSA3W C OnepaTtopoM
CBSA3M, N YTO paccmaTpuBaeMblii KOpNopaTuBHLIA aBoHEHTCKUIA HoMep nepeaaH MNonb3osaTento.

Onepatop “MeeT nNpaso He pa3bnokMpoBaTh Y4eTHyto 3anuck Monb3oBaTens 40 MOMEHTa MONYYEHUS U OLEHKU
WHGOPMALUMN 1 [JOKYMEHTOB, YKa3aHHbIX B HacTOsEM nyHkTe. OueHka MHbOpMauuM OCYLLECTBNSETCS
OnepaTopom B TeueHue 30 (TpuaLaTH) KaneHAapHbIX AHeN C MOMEeHTa ee nosyyeHus. OnepaTop MMeeT npaso
pacToprHyTb [10oroBop, 3aK/IIO4EHHBbI Ha ycnoBusix HacTosiwel OdepTbl, B OAHOCTOPOHHEM MOPSIAKE B Cyyae
0TKa3a [lonb3oBaTens B NpefoCTaB/IeHUN JOKYMEHTOB, YKa3aHHbIX B HACTOSILLEM MyHKTE Takxe B CIy4yasx, Koraa
NpeacTaBieHHble [OKYMEHTbl W/WNWM aHanu3 onepauuii Monb3oBaTens AaloT OCHOBaHWS Mofaratbh, YTO
Mcnonb3oBaHUE CEPBUCA OCYLLECTBASETCS C HapyLUEeHWeM yCnoBUI HacTosilern OdepTsbl u/unu AeiCTBYIOWEro
3aKoHOAAaTeNnbCTBa.



6.6. [lonb3oBatesns He BrpaBe WMCNONL30BaTh CEPBUC ANS COBEPLUEHUS onepauui, HanpaBneHHbIX Ha
cucTEMaTUHECKOe M3B/ieYeHUEe NpubbiM 60 COKpbITUE A0XOAA. MMONb30BATENO M3BECTHO 06 YrONOBHON W
aAMUHUCTPATUBHOM  OTBETCTBEHHOCTM 33 OCYWIECTB/IGHUE MPEANpUHUMATENLCKON  AesSTenbHoCcTU  6e3
PErncTpauun nnmn C HapyweHWeM npasui perncTpaumnm, C HapyLweHMeM NMLEH3NOHHbLIX Tpe6oBaHU 1 YCIIOBWIA,
a TaKxXe C HapylweHneM TpeboBaHWii 3aKOHOAATENLCTBA 06 OCYLLECTBIEHUN pacyeTos.

Monb3oBatens He BnpaBe WCMOMb30BaTh CEPBUC ANS COBEPLUEHUS NHOBbIX onepauuii, CBS3aHHbIX C
(MHaHCMPOBAHMEM NONMTUYECKON U OBLIECTBEHHOMN AESTENLHOCTU NIOBLIX L, B TOM Yncie HEeKOMMepYecKux u
OBLIECTBEHHbIX OpraHWM3auuii, 3a WCK/IIOYEHWEM DPEJIUMMO3HLIX U BGNArOTBOPUTENbHBIX opraHusaumi,
3apErucTpupoBaHHbIX B YCTAHOBNIEHHOM nopsiake. OnepaTop BrnpaBe OCYLECTBUTL BNOKMPOBKY focTyna K
cnonb3oBaHuio CepBuca W/ PacToOprHyTb [OrOBOP Ha WCMO/b30BaHME CepBUCa B HapyLieHUe AaHHOro
NyHKTa.

6.7. OnepaTop cepBuca 0BsA3yeTcs  OCYLIECTBNATb  MOCTOSIHHbIM ~ KOHTPOZb 3@  COXpaHEHWEM
KOH(PUAEHUMANLHOCTU  NepcoHanbHbIX AaHHbIX Monb3oBaTens. PackpbiTue UH(OPMALUK AonyckaeTcs
UCKNTIOYUTENBHO B ClyHasx, O KOTOpbix lonb3oBatesb Obin 3apaHee MHGMOPMUPOBAH B MOMEHT MOJYYEHUsI OT
Hero Takoil nHdopMauum, o ¢ cornacus camoro Monb3zosatens. Mpu 3ToM OnepaTtop Bnpase npefocTaBnaTh
WHBIM NML@M A0CTYN K MHGopMauum o Monb3oBatene ToNbKO B Cllyyae, koraa Monb30BaTenb NpsMo BbIpasun
3aMHTEPeCOBaHHOCTb B WX ToBapax, pabortax unu ycnyrax. [ns nosydeHus uHdopMauuu, Kacaroleincs
06paboTku nepcoHanbHbIX AaHHbIX, B COOTBETCTBUM cO cT. 10 3akoHa Pecny6nuku Kasaxcra ot 21 mas 2013
roaa N9 94-Y-3PK «O nepcoHanbHbiX AaHHLIX M WX 3aMTE» U MHLIX CBEAEHUMN, OTHOCALUMXCH K
KOH(UAEHUMaNLHON MHGOpMaumn, OnepaTop Bnpase 3anpocuTsb, a Monb3oBaTento HeobXoaUMO NPeaoCTaBUThL
OZIHOBPEMEHHO C 3aMnpoCOM KOMUKU JIOKYMEHTOB, NOATBEPXAAIOLMX NMPUHAASIEXXHOCTb YUeTHOM 3anucy.

6.8. B cnyyae BO3HMKHOBEHMs y OnepaTopa MOAO3PEHUI i O HECaHKUMOHWMPOBAHHOM AoCTyne (MombiTke
HECAHKUMOHUPOBAHHOIO AO0CTyna) TpPeTbuMx Uy K YyeTHou 3anucu [Monb3oBaTensi C  MCMob30BaHUEM
AYTEHTUDMKALUMOHHBIX AaHHBIX Takoro [onb3oBatens, nu6O B Clyuyae WUCTEUEHWS CpoKa AEUCTBUS Napons
Onepatop npeanaraet [onb3oBaTenio CMeHUTL naposnb, O ueM Onepatop yBeaoMmnser [lonb3oBaTens
NoCpeACcTBOM SMS-cooOLLeHUs Ha yKasaHHbIN [onb3oBaTenemM B MOMEHT perucTpaumv B cepeuce ABOHEHTCKUIA
HOMep npu nepBoM obpalieHum Monb3oBaTens B CEPBUC NOC/IE aHHYIMPOBAHWS Mapons.

6.9. Onepatop Bnpase B nboe Bpemsa 6e3 AOMNONHUTENLHOrO aAPECHOro yBeAoMNeHus [onb3oBaTens
paspabaTbiBaTb W BBOAUTb B [EICTBME AOMONHUTENbHbIE Mepbl Ge3onacHocT Mcnonb3osaHus cepsuca. O
BBEAEHUM TaKuX AOMOJIHUTENbHbIX Mep 6e3onacHoCcTu u aencTeusax MNonb3oBaTenen B CBSA3N C BBEAEHMEM TaKuX
Mep (ecnm 3To npuMeHnMo) OnepaTop pasMellaeT yseaomneHve Ha WEB-caiiTe.

6.10. B cnyyae Hapywenus Monb3oBaTeneM 0693aTenbCTs, NpefycMOTpeHHbIX pasaenamu V u VI HacTosiweit
OdpepTbl, BK/IOYAs, B TOM YMC/IE: COBEPLLEHME MOAO3PUTENLHbIX ONEPALINIA, @ TAKXKE B UHbIX clyyasx, OnepaTop
Mo CBOEMYy YCMOTpEHWO Bnpase 6€3 AOMONHUTENBLHOMO yBeaoMeHUs 3abnokupoBaTb A0CTyn Monb3oBaTens K
Mcnonb3oBaHuto cepsuca:

a) Ha CPOK ycTpaHeHus Monb3oBaTesnieM 40MnyLIeHHOro HapyLleHus (BkaoYas NpeaocTaBieHne JOKYMEHTOB /
nHdopmMaumn no 3anpocy Onepartopa) nnm

6) 6eccpo4Ho, C pacTopxeHneM HacTosiero [lorosopa.

6.11. Onepatop Bripase OCyleCTBAATL MnaTexwu ¢ banaHca Y4eTHou 3anucu Monb30BaTens B YCTAHOBIEHHbIX
3akoHoaaTenscTBoM PK v HacToswen OdepTont ciydasx.

6.12. Onepatop BnpaBe OCYLECTBUTb BokMpoBKy AoCTynma K YuYeTHoit 3anmucu [lonb3oBaTens B Ciyyae
nony4yexnsi ONepaTopoM NOCTAHOB/IEHWUS O HANIOXKEHWN apecTa Ha AeHEeXHble cpeacTea Monb3osaTens.

VII. YperynuposaHue CropoB.

7.1. Bce BO3HMKalWWE CMOpbl, CBA3aHHbIE C MCMONb30BaHWeM [naTtexHoro CepBuca «PayGate» B pamkax
ucnonHenusi CtopoHamu cBoux 06s3aTenscTs [JoroBopy, 3ak/OYEHHOMy Ha yCnoBusiX Hactosiwen OdepTsi,
nognexar obs3atenbHoMy AocyaebHOMy paccMOoTpeHuto  OnepaTopoM B COOTBETCTBUM C  [OpS/AKOM,
ycTaHoBneHHbIM B MNMpunoxernn N2 1 k HacToswen OdepTe.

7.2. Joboit cnop, ecim OH He Obin pa3pelleH MUPHbIM MyTEM B A0CYAE6HOM MOPSKE, YCTaHOB/IEHHOM
Mpunoxennem NO 1 k Hactosiwen OdepTe, NOANEXUT OKOHYATENLHOMY Pa3peLIEHUIO B CyAeBHOM nopsake B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM Pecnybnnku KasaxcraH.

Mpu 3TOM HK oaHa u3 CTopoH B xoae cyaebHoro pasbupaTtenbcTBa He 4O/MKHA BbiTh OrpaHUYeHa NPeACTaB/IeHEM
[lOKa3aTenbCTB  WAKW  apryMeHToB, KOTOpble paHee npusoaunuce CTopoHamu B aocyaebHoM nopszke
yperynumpoBaHus cropa.

7.3. B cnyyae HEBO3MOXHOCTM AOCTMYL cornacus CTOpOH B A0OCYAeBHOM nopsake, Cnopbl MoAnexar
yperynupoBaHuto B cyaebHbix opraHax Pecnybnuku KasaxcraH.

7.4. Hwv oaHa 13 CTOpOH He MOXET nepeaaBaTh CBOW NpaBa U 0643aTenbCTBa No HacTosLeMy [1oroBopy Kakoin-
nubo TpeTbelt CTopoHe 63 NUCbMEHHOro cornacua Ha To Apyroit CTopoHbl.

VIII. UHbie ycnosus.



8.1. [orosop Mexay Onepatopom u [lonb3oBaTeneM, 3ak/lOUYEHHbI Ha ycnosusix Hactosiel OdepTsbl,
perynupyerca 3aKkoHOAaTeNbCTBOM Pecnybnmku KasaxcraH.

8.1.1. BHeceHWe M3MeHeHU u aononHeHnin B OdepTy ocyllecTBAsETCs no cornawennio CTOPoH B nopsiake,
npeaycmotpeHHom n. 8.1.1.1. - 8.1.1.4. [loroBopa, €Ccnu MHO CPOK BCTYMJIEHUSI U3MEHEHUI B CUNY HE ONpeAeneH
AOMONHUTENBHO NpU UX nybnukaumn. OnepaTop BnpaBe YCTAHOBUTb, YTO M3MEHEHWS U/UNW [OMONHEHUS B
OdepTy NPUMEHSIOTCS K OTHOLIEHUSIM, BO3HUKLLMM A0 ONYBIMKOBaHUS Takux U3MEHEHMUIA.

8:1.1.1. OnepaTtop nHdopMupyeT Monb3oBaTens 0 BHECEHUU U3MEHEHUM 1/unn fononHeHui B OdepTy He
MeHee YeM 3a 3 (Tpu) AHA A0 WX BCTYNNIEHUs B CUNY, NyTEM pa3MelleHns ux Ha WEB-caiiTe.
8.1.1.2, B TeueHwe 3 (Tpex) kaneHaapHbIx AHEN C AaTbl pasMelleHnst ONepaTopoM U3MEHEHUI/AONONHEHWIA

B cootBeTcTBMM C Nn. 8.1.1.1. OepTsl, Monb3oBaTtens BNpaBe COrNacUTLCs (aKUENTOBaTh) C NPEANOXEHHBIMU
OnepaTopoM U3MEHEHUAMMU /1N AONONHEHUSIMU B [loroBOp No6bIM U3 CEAYIOLLMX Cnoco6oB:

- coBepLlieHua lNnaTtexa B COOTBETCTBUM C HOBbIMU ycnoBusiMu OdepTsi;

- BblpaxkeHus cornacus [lonb3oBaTens C npeanoXeHHbiIMM OnepaTopoM M3MEHEHMSAMWU/AONOTHEHNAMM
OcbepTbl, BbIpasMBLIErOCS B He npefocTaBfieHun [onb30BaTeNeM MUCLMEHHOTO OTKa3a OT MPeANOXKEHHbIX
OnepaTopoM M3MeHEHUIA/AONONHEHWUIA.

B TeueHue ykasaHHOro cpoka onb3oBaTenb BNpaBe HanpaBWUTb MOTUBMPOBAHHBLIN OTKa3 Mo npejnaraeMbim
OnepaTopoM U3MeHeHUsM u/unu fononHeHnsM OdepTbl, NCNONb3Ys KOHTaKTbI, ykasaHHble Ha WEB-caiiTe.
8.1.1.3: B uensx obecneyeHns nonyyexus Monb3osBatenem npeanoxexus (odeptsl) Onepartopa cornacHo
n. 8.1.1.1. [orosopa, Monb3osaTtent 06a3yeTcs He pexe YeM oauH pas B 5 (NsATb) AHel obpaluaTtbes K WEB-
caiTy 3a cBefeHUsIMU 06 U3MEHEHUSX U AOMONHEHMAX OdepTl.

8.1.1.4. Odeprta u cooTBeTCTBYIOWMIN [JOrOBOp CYUATAOTCH M3MEHEHHLIMM MO cornaweHnio CTOpoH no
ncredeHnn 3 (Tpex) AHen C MOMeHTa pa3MelleHus 3MeHeHHoro npoekta OdepTsl Ha WEB-caiiTe.

8.2. Oneparop Bnpase pacToprHyTb [JoroBop B C/ly4ae HapylweHws Mo/b30BaTeNEM Ero YC/IOBUIA UK MO UHbBIM
OCHOBaHWsM, NPeayCMOTPEHHbIM AEMCTBYIOWMM 3aKOHOAATENLCTBOM Pecnybnuku KasaxcraH. Mpu pacTopxeHuu
Aorosopa no uHuumaTee OnepaTopa nocneaHuit yseaomnsieT MNonb3oBaTens NMCbMOM MO 3NIEKTPOHHON MnoyTe
(e-mail), ykazaHHon MNonb3oBaTeneMm. B cnyyae ecnv Ha MOMEHT pacTopxeHus [lorosopa banaHc YueTHoi 3anucu
Monb3osatens Gonble Hyns, Monb3oBaTento HEOGXOAMMO PACrOPSANTLCS OCTATKOM [EHEXHbIX CPEACTB,
coctasnsoWmMM banaHc Y4yeTHon 3anucu [Monb3oBaTensi, B COOTBETCTBUWM C TMOPSAKOM, YCTaHOB/IEHHbIM
OMUTEHTOM,

8.3. [onb3oBaTens rapaHTUpyeT, YTO BCe ycsioBUs [loroBopa eMy MOHSATHbI, W [onb3oBaTenb NpUHUMaeT
ycnosus 6e3 oroBopok 1 B NMosIHOM obbeMe.

8.4. [llonb3oBaTtenb rapaHTUpyeT, YTO He ByAeT UCMOoNb30BaTb CEPBUC B MHbIX LENAX, KPOME YKa3aHHbIX B
HacToswel OcepTe n Ha WEB-caiiTe cepsuca.

8.5. [lns Bcex aencTBuii Monb3oBaTtens, coBepliaeMbix npu Mcnons3osanumn cepsuca n WEB-caiiTa, BpemMs mx
COBEPLUEHWA YCTAHABIMBAETCA MO MECTHOMY BpeMenu r. Hyp-CynTaH.

B kauectse s3bika [loroBopa, 3aK/lo4aemMoro Ha ycnosusx Hactoswien OdepTbl, a TakKe A3blKa, UCMob3yemMoro
npu no6om B3aumoaeincTeun CTOpOH (BKIOYAs BEAEHWE Nepenucku, npeaocTaBieHne TpebosaHui /
yBEAOMNEeHUN / pa3bsiCHEHWUI U T.4.), CTOPOHbI ONPeAEnvan pycckun S3bK.

8.6. bespeictBe OnepaTopa B ciyyae HapylieHus Monb3oBarteneM ycnosuii Hactosuein OdepTsl He nuiiaeT
Onepatopa npaBa OCyLLeCTBNATb 3aLUTy CBOUX MHTEPECOB NO3AHEE, @ TakKe He O3Ha4aeT oTkasa OnepaTopa
OT CBOMX MpaB B Clly4ae coBeplueHns MNonb3osaTeneM nofobHbIX MO0 CXOAHbIX HAPYLLEHWI B ByayLLEM.

8.7. [loroBop cuuTaeTcsi 3ak/IlOYeHHbIM Ha ycnoBuax Hactoawen OdepTsl C MOMEHTa COBEPLUEHUS
Monb3oBaTenem AENCTBUIA, HaNpaBNeHHbIX Ha PerucTpaumio YYeTHoit 3anvicu Monb3oBaTens B cepBuce nobbiM
13 cnocobos, NpeaycMOTpeHHbIX HacToseln OdepToi.

8.8. [loroBop, 3ak/oueHHbI Monb3oBaTteneM nyTeM MNpuUcoeAuHeHus K Hactosuwen Odepte, MOXeT 6biTb
pactoprHyT lNons3oBaTenem:

8.8.1. nytem obpalyenus Monb3osaTens B cnyxby noaaepxku Monb3osateneit no tenedoHaM, ykasaHHbIM Ha
WEB-caite; nnu

8.8.2. nyTeM KOppeKTHOro 3anofiHeHUs BCeX Moneil COOTBETCTByOLEd (OpMbl, pasMelleHHOW B
nonb3oBaTenbCKOM WHTepdeiice YueTHoi 3anucu lMonb3oBaTens Ha WEB-caiite B Pasgene «lMoMoup -
ObpalueHne B NoaaepKKyY - - YaanuTb CBOW akkayHT» U ee fanbHelliei oTnipaBky OnepaTopy.
8.9. ObszarenbcTea OnepaTopa no [loroBopy, 3ak/HOYEHHOMY Ha yC/IoBUSX HacTosulein OdepTsl, cumMTaoTcs
npekpaLleHHbIMK, a [loroBop aBTOMaTUYECKMU PacTOPrHyTbIM MPY HACTYMIEHUM OHOIO U3 CEAYIOLMX COBbITUI:
a) no AOCTUXeHun YueTHow 3anucy Monb3oBaTesisi, KoTopoMy npucsoeH CTaTyc HeakTusHoro lNonb3oBaTens,
Hynesoro 6anaHca;

6) npucsoeHus Cratyca HeakTuBHOro [Monb3oBaTtens [lonb3oBaTento, Ybs YyeTHas 3anuck lonb3oBaTens
nmeet Hynesow 6anaHc.




Mpuno)xxexme NQ 1
K NMy6nnuHoi ocdepre 06 ncnonbloBaHmm
MnarTe)xHoro cepBuca «PayGate»

Nopsiaok Aocyae6Horo yperynuposaHus cnopos

B cootseTcTBME C yC0BUAMM OdepThl NpeaycMaTpUBAETCS HaCTOSLLMI lMopsinok aocynebHoOro yperynuposaHus
CnopoB (aanee - «MopsiAOK»), KOTOPLIN onpeaensier npoueaypy B3anmMoaencTeusi CTOpOH Npu BO3HUKHOBEHUM
CMOpOB, CBA3AHHbIX C NCNO/b30BaHMeEM [naTexHoro cepsuca «PayGate» B pamkax UCMOJTHEHNS CropoHamu
CBOMX 0643aTeNbCTB MO HACToALEMY [Horosopy.

e Nopsinok npuema MNpeteH3uii MNonb3oBaTteneit
1.1. B cny4ae BO3HUKHOBEHUSI CNOPOB, CBA3AHHbIX C UCMO/b30BaHUEM [11aTEXHOro cepsuca «PayGate»,
Monb3oBatenb 06s3aH 06paTUTLCS K OrepaTopy C NUCbMEHHBIM 3asBJIEHUEM, COCTAB/IEHHbLIM B MPOU3BOSILHOM
dopMe, conepxalinm ykasaHne Ha BO3HMKILYIO CMIOPHYIO cuTyaumio (panee - «lNpeTeHsus»), oaHUM U3
CieayoLwmx cnocobos:
1.1.1. nyTem HanpaBneH1si ero NOYTOBbLIM OTNPaBNEHUEM MO aapecy - r. Anmatbl, ynuua MametoBa 76, 3 3Tax;
1.1.2. nyTem nnuyHoro obpalleHus B oduc Onepatopa 1 ee HapOYHbIM NpeAoCcTaB/IeHNeM No agpecy: r.
Anmarbl, ynuua Mamertosa 76, 3 stax
1.2. Tpu K&XA0M U3 Nepeync/ieHHbIX B N. 1.1. HaCToSLEro MNopsaka crocobos HanpaeneHus OnepaTopy
MpeTeH3uu Monb3osaTens, oHa NOANEXUT perucTpaumm OnepaTopoM nyTeM NPUCBOEHMSA AaTbl U NOPSAAKOBOrO
HOMepa BXoAsALeNn KOPPECNOHAEHLMN.
1.3.  [Jatoi npuema MNpeTteHaum Monb3osaTtens OnepaTopom cunTaeTcs dakTuyeckas AaTta perucrpaumum
BXxojsulero obpalieHus Monb3oBaTens.
1.4.  ObpalieHns B cnyxBy TexHuueckon noaaepxku Monb3osaTtenei no TenedoHy, HanpasneHus coobLLEeHuMi
4epe3 (opMy o6paTHOM CBA3M Ha WEB-caiiTe He MoryT 6biTh NpU3HaHbI obpalleHnem k Onepatopy ¢
MpeTeH3uelt n (Unn) pacueHmnBaTbCs Kak AOCYAEBHOE yperynupoBaHme Cropos.
1.5. Ko BcemM lMpeTeH3usM, HanpasnseMbiM [onb30BaTeNsaIMU Onepatopy, Monb3oBaTtenem AomkHbl 6biTh
NPUNOXeHbI Haanexalm obpasom odopM/IEHHbIE KONKUN JOKYMEHTOB, NoaTBepx/atoLme (aKTbl, yKazaHHbIE B
3asiBNEHNN, @ TaKxKe Creayiolme JOKYMEHTbI, NOATBEPXKAAIOLLME npaBoMepHoe BnageHue MNMons3oBaTenem
YyeTHOW 3anucu:
1.5.1. HOTapuanbHO 3aBepeHHast KOnus AOKYMEHTa, yA0CTOBEPSIOLLEr0 MUHOCTL Monb3oBatens;
1.5.2. HoTapuanbHo 3aBepeHHasi Konus A0roBopa 06 oKasaHuu YC/yr COTOBOW CBSI3W, 3aKJTHOYEHHOIO C
OnepaTopoM COTOBOW CBA3M U NpeaoCcTaBnsioLlero Monb30BaTenio NPaBo UCNONb30BaHUS ABOHEHTCKOro
HOMepa, ykasaHHoro onb3oBaTeneM npu perncTpaunm Y4YeTHoii 3anucu Monb3osaTens B cepBuce.

2. lMopsigok paccmoTpeHus MpeTeHsun Monb30BaTeNs U NOArOTOBKU OTBETA
2.1.  Onepatop paccmaTpuBaeT nony4eHHyio MpeTeHsuto Monb3oBaTens U NOAroTaBNMBaET OTBET ans
HanpasneHus B Cpok He Gonee 30 (TpuALATH) AHEN CO AHS NONYYEHUs COOTBETCTBYIOLEN MpeTeH3uu
MNonb3oBaTtens.
2.2, [ins Hapnexauwero paccMoTpeHusi MpeTteHsum Monb3oBaTens U NOAroTOBKM OTBETa OnepaTop cepsuca:
2.2.1. NP1BNEKAET K BCECTOPOHHEMY U3yYEHMIO CIOPa COTPYAHWKOB KOMMETEHTHbIX rnoapasgeneHun
(TEXHWUYECKNX, MPABOBbIX, PACHETHbIX, U UHBIX CTPYKTYPHbIX MOAPA3AENEHUI ANS Mony4YeHUs pasbsaCHEHUN,
AOMNOJHUTENbHbIX CBEAEHUI W UHbIX AAHHBIX B OTHOLLEHWM OCNapUBaEMoii CUTyaLum);
2.2.2. 3anpawmsaeT ¥ nosy4aeT oT MNonb3oBaTens AONONHUTENLHO AOKYMEHTbI (UM UX KOMUK), 0B6BACHEHUS W
WHble cBeaeHms. Mo 3anpocy Onepatopa Monb3osaTtenb 06si3aH NPeAOCTaBNTh 3anpaluBaeMble OnepaTopom
CBEACHNA 1 AOKYMEHTBI (MX KOMWUN) B LIENsiX HaANexXallero A0Cyne6HOro yperynMpoBaHmus BO3HUKILErO Criopa;
2.3.  NpOBOAWT TwWATE/bHbIN aHaNN3 MONYHEHHbIX CBEACHMIA U PasbSCHEHWIT AN (hopMMpOBaHUS NOJTHOTO W
AlocToBEpHOro oTeeTa Ha peTeH3uio MNonb3oBaTtens;
2.4. noproTaBnMBaeT MOTUBMPOBAHHbINM MUCbMEHHbIM OTBET MoMb30BaTENtO Ha MpeTeH3uto.

3, Nopsagok Hanpaenexus oteeTa Monb30BaTeNo
3.1. Tonb3oBaTesnb MOXET BbIGpPaTh OAMH U3 CNeayioLIMX CNnoco60B nony4yeHus oreeTta Ha [peTeH3uio:
3.1.1. Hapo4HO Ha GyMaXKHOM HOCWTEsNE MO azpecy, yKasaHHOMy B n. 1.1.2. HacTosLlero MNopsaka;
3.1.2. NOYTOBLIM OTNPaB/IIEHUEM NO aapecy, ykasaHHomy [lonb3osatenem B [peTeHsuu.



4. MHble ycnosusi
4.1. Hacroswwuii Mopsaaok SBNSETCS HEOTLEMNEMOI YaCTbio OdbepTbl, BO BCEM, YTO HE MPeAyCMOTPEHO
Mopsiakom, CTOpoHbI pyKkOBOACTBYIOTCS OdepToil.



MpunoxxeHue NO 2
k NMy6nunuHoii odepre 06 ucnonbloBaHum
MnatexxHoro cepeuca «PayGate»

3oHa Ucnonb3oBaHus Cepsuca

CepBuc npeaocTaBnsaeTcs GU3MUECKUM NULAM, 3aKNI0UYUBLLMM AOTOBOP 06 OKa3aHNUm YCNyr COTOBOW CBSI3U C
OrnepaTopaM1 COTOBOW CBS3M, OCYLUECTBNISIOLMMU CBOIO AESTENBHOCTb Ha TEPPUTOPUN CIIEAYIOLLNX rocyaapcTs:
1. Pecnybnuka Kasaxcrah;

2. Poccuiickas ®epepauus;

3. Kbiprbidckas Pecny6nuka;

4, Pecnybnuka Y36ekucraH.

Hanuuue peicrsytowero foroBopa 06 okasaHuu yciyr COTOBOM CBSI3M, 3aK/IOUEHHOro Monb30BaTeneM ¢
OrepaTopoM COTOBOIA CBS3M, OCYLLECTBNSIOWIMM CBOKO AESTENLHOCTL Ha TEPPUTOPUN OJHOTO U3 NEPEYNCIEHHBIX
BbILUE roCyAapCTs, W NPeAOCTaB/IAOWIErO MPaBo UCMO/b30BaHUS ABOHEHTCKOrO HOMepa, SB/ISETCS
06si3aTeNbHBIM YCNIOBMEM ANS PErUCTpaLM YUeTHOM 3anmucy Monb3osaTens B CepBuce C ykasaHueMm
COOTBETCTBYHOLEro AGOHEHTCKOrO HOMEpa.

Peructpaums YueTtHoi 3anucu Monb3osaTens B cepsuce ¢ ykazaHueM AGOHEHTCKOro HOMEpa, B Lensix
“Cnonb30BaHNUsA KOTOPOro He TpebyeTcs 3akntoueHne AoroBopa 06 OKasaHwuM yCiyr COTOBOM CBS3N C
OnepaTopoM COTOBOM CBSA3M Ha ByMaXHOM HOCUTENE, HE A0MNYCKaeTCs.



NMpunoxxenne N2 3
K Ny6nuyHoi ocepre 06 ucnonbzosanum
MNnatexHoro cepeuca «PayGate»

Ycnosus SMS-onoselyeHui

B HacTosiwem MpunoxxeHun COAEpXaTcs ycnosus 3aknoyeHns [lorosopa 06 okasaHum ycnyr SMS-
onoBelyeHni (aanee - «/loroBop 06 okasaHum ycnyr u/unm «/loroop») B pamkax aeicTams My6nnyHoit odepTsi
06 wncnonb3oBaHuM MnaTexHoro cepsuca «PayGate». CoBeplueHue ykasaHHbIX B HacToswem [MpunoxeHuu
AEUCTBUIA ABNSIETCA NoaATBEpXAeHNeM Bawero cornacus saknouuTs [loroBop 06 okasaHum ycnyr Ha ycnosusx, B
nopsiake U obbeMe, U3NOXKEHHbIX B HAcTOSLLEM MpunoxeHun.

WN3noXeHHbI HKe TekcT YCnoBuii SMS-0noBELLEHMIT ABNSIETCS aApecoBaHHbIM [MoNb30BaTENSM
onUManbHBIM NYBNMYHBLIM NpefoXeHeM Onepatopa 3akounTh [10roBop 06 okasaHum yCIlyr B COOTBETCTBUU
c n. 5 cr. 395 lpaxaaHcKoro Koaekca Pecnybnukn KazaxcraH. [loroBop 06 okasaHuu ycnyr cyuTtaercs
3aK/lo4eHHbIM - Mexay [Monb3osaTenem u OnepaTopoM (Ranee cosMecTHO WMeHyeMmbie - «CTOpOHbI») U
npuobpetaeT cuny ¢ MoMmeHTa coseplueHns lonb3oBaTtenem AeiCTBui, MpeaycMOTPEHHbIX B HacrosiLem
MpunoxeHnn n o3HavaoLwmx 6e30roBopoyHOe npuHaTUE Monb3oBaTeneM BCEX YCNIOBUI HacTosILLEro [oroBeopa
6e3 kakux-nMbo M3bLATUI 1N OrpaHWYeHNiA Ha YCIOBUSX NPUCOEAUHEHMS.

lMonb30BaTenb BbIpaXaeT CBOE COrMacMe Ha 3aKioYeHue [oroBopa 06 okaszauuu ycnyr B
PE3y/bTaTe BbINONHEHUS AENCTBUN, NPeAyCMOTPEHHbIX Pa3fenoM 3 HacTosiuero MpunoxeHus.

WHble TepMuHbI 1 onpeaenexns Ucnonb3yercs B HacToswem /loroBope cornacHo TEpMUHONOrUM,
u3noxeHHoi B Oepre.

1. Npepmer forosopa

1.1. TpeameToM HacToswwero [orosopa, 3aknoyaemoro [onb3oBaTesiem nyTeM COBEPLIEHUS AEeNCTBUK,
NPEAYCMOTPEHHbIX Pasnenom 3 Hactoswero lMpunoxeHus, sBnseTcs okasaHue OnepatopomM Monb3osaTento
yanyr SMS-onoBeleHuii ¢ uenbio nHdopmMmposaHus [Monb3osatens 06 onepauusx no cnucanuo (3a
WUCKIIIOYEHWEM Onepauni Mo CMCaHMIO ONaThl B NOMb3Y Onepatopa) 1 onepauusx no nornonHexuio banaHca
YueTtHol 3anucy Monb3osaTens.

1.2. Ycnyra noapasyMmMeBaeT  ocyluecTBneHue OnepatopoM nio6bIM  AOCTYNHBIM  COCO6OM paccbiiku
Monb3oBaTensiM, BbIpasvBLUMM CBOE cornacue Ha OKasaHue Ycnyru cornacHo Pasgeny 3 HacToswiero
Mpunoxenusi, naketa SMS-cooblieHWit u/unu cooblieHMii UHOrO XapakTepa, KOTOpbIi BK/IOYaeT B cebs
OonoBelleHnsl 06 onepaumsix Mo CNMCaHMIO (33 UCKIKYEHnEeM onepauuit Mo CMUCaHWIO OnnaThl B MOSMb3y
Onepatopa), a Takxe 06 onepauusx No nononHeHuio Banaxca YueTHoi 3anucu Monb3oBaTens.

2. Mopspok okasaHWA M CPOKKM B3UMaHMs NAaThi 33 Ycnyry

2.1. VYcnyra okasbiBaetcs Monb30BaTenio B TeyeHUu nepuoaa AeiCTBMA HacTosiero [loroBopa M MoaiexuT
@XeMecsiHoN NonHoit onnate 01 (nepsoro) Yncna KaXA0ro KaneHgapHoro mecsua*.

2.2. B cnyyae HEAOCTAaTOMHOCTU AEHEXHDBIX CpeacTB Ha banaHce YyeTHol 3anucu Monb3osaTens 01 (nepsoro)
4ncna kaneHaapHoro mecsaua (aanee - «OT4YeTHbIA nepuog») ans €AVHOBPEMEHHOMN MOMHOM ONMaThl CTOMMOCTH
Yenyr 3a Tekywmit OTYeTHbIN nepuoa, okasaHwe Ycnyrn 8 paHHoM OTYETHOM MepuoAe NpUoCTaHaB/MBaETCs,
niata He B3UMAETCA A0 HACTYNNEHUS YCNOBUIA, YKa3aHHbIX B M. 2.3. HacTosILero [orosopa.

2.3. Okasanue Yciyru B Tekylwem OTYETHbI nepuoae BO30OHOB/ISIETCS MPU MOMOJIHEHWU [onb30BaTenem
BanaHca YueTHoit 3anucn Ha cymmy, AOCTaTOYHYIO ANA onnaThl 4acTu CTOMMOCTU YCNyru 3a ocTaTok AHel
Tekyulero OTyeTHoro nepuoga.

2.4. Tpu BO30GHOBNEHMWN OKa3aHWs ycnyrn B OTYETHOM nepuoje, oHa HaumHaeT aKkTUYecKn oKasbiBaTbCH
Monb3oBaTtenio Ha cnepytowmit KaneHaapHbii aeHb. MnaTta 3a oKasaHue Ycnyru npu 3TOM Takxe B3uMaeTcs
OnepaTopoM 3a yacTb OTYETHOro nepuoaa, B KOTOPOM Yciyra GakTuyecku, okasbiBaeTcs.

2.5.  CronmocTb OKa3aHus Ycnyru coctasnser 300 (TpucTa) TeHre B MecsU,

2.6. B cnyyae Heucrnonb3oBaHus cepsuca Monb3oBaTeneM nocie NOAKNIOYEHUS YCIYrn 1, Kak CneacTeue,
oTCyTCTBUS SMS-OnoBeLeHNii, CTOMMOCTb YCiyri He BO3BPALLAETCA U HE MOANEXUT NepecyeTy.

2.7. Ycnyra He npepoctasnsetcs Monb3oBaTenio Ao NOAKNIOHYEHNS UM YCiyr B nopsake, NpefycMOTPEHHOM
n.3.1. HacToswero [lorosopa.

* MNpu noaktodeHnn Ycnyrn ee akTUueckoe okasaHue HauuHaeTcs Ha crieaylowmnii kaneHaapHbii aeHb. Mpu
3TOM nnaTa 3a okasaHue YCNyru B yKasaHHbIA KanewjapHblii Mecsy B3uMaeTcs OnepatopoM Takxe Ha



CNEAYIOWNIA KaneHAapHbI AeHb MoCe ee MoaKoYeHUs 3a HacTb KaneHAapHoro Mecsua, B KOTOpPOM YC/yra
(baKTMYeCKU NOANEeXUT OKasaHuUIo.

2.8. Ycnyra He npepoctaensercs B CllyHae, ecnn Ha Y4eTHyto 3anuck Mosib30BaTens ycTaHoBNeHa Bnokuposka
AocTyna.

3. NMoakniouenue/OTKNIOUEHNE Ycnyru

3.1.  Monb3oBaTenb NoaknoYaeT/oTkoYaeT yenyry, nobbiM U3 cneayrowmx crnoco6os:

3.1.1. ucnonb3ys MmexaHuam CHATUA/NPOCTABIEHNS <TraNloOYKN», Peann3oBaHHbIi Ha WEB-caiite: Moii kowenek -
HacTpoiiku - YBegomnenus - «SMS o NOMONHEHMAX 1 pacxoaax». MPOCTaBNEHNE <ranouKu» Heobxoaumo ans
MOAKNIOHEHMS, a CHATUE - ANs OTKIIOYEHUS YTy,

3.1.2. ucnonb3ys MexaHusm CHATUSA/NPOCTABNEHNS <ranoykm», PEanu30BaHHbI B MOGU/ILHOM MPUNOXKEHNN
« »: Mpodunb - OnoseweHns - SMS CoobuieHus - TTONONHEHUS U CNCaHUS. MpoctasneHue
“rano4kn» HeobxXoAMMO ANs MOAKMIOYEHUS, @ CHATHE - ANl OTKIIOYEHUS Yanyru.

3.1.3. nyTem ycTHoro obpatueHus B cnyx6y noasepxku Monb3osateneii no TenegoHaM, ykazaHHbIM Ha WEB-
caunTe, ¢ ABOHEHTCKOro Homepa [Monb3oBaTtens.

3.2. OnnayeHHas Yenyra noanexur okasaHuio B NOSHOM obbeme N0 OKOHYaHUS OTYeTHOro nepvoaa, ee
CTOMMOCTb He BO3BPALLAETCS U He NOANEKUT nepecyery.

3.3. B TOM cnyuae, ecnin Ycnyra 6bina oTkoYeHa Monb3oBaTteneM, a 3atem NOBTOPHO NoaktoYeHa B OTYETHOM
nepuoae Ao ee onnatbl, OnepaTop Bo306HOBASET OKa3aHue Ycnyru B nopsizike, NpeaycMoTpeHHoM .

2.4. HacTosiwero [orosopa.

4. WHble ycnosus

4.1. [orosop BCTynaet B Chny ¢ MOMeHTa coBeplueHus lMonb3oBaTeneM aeicTBUi No NOAKIIOYEHNIO YCnyru
cornacHo n. 3.1. HacTosiwero Mpunoxexus u AEACTBYET 10 MOMEHTa PacTOpPXKEHMS Horosopa 06 okazaHuu ycnyr
OCYLLECTB/IEHNA PacYETOB C MCMOMb30BaHUEM [naTexHoro cepsuca «PayGate» B nopsake, npeaycMOTpeHHOM
HacTosawein OdepToil.

4.2.  Onepatop Bnpase npuBfekaTh TPETLUX NUL ANsi OKa3aHus Ycnyru.

4.3. Tonb3oBatens npegocTasnser Onepatopy npaBo B nopsake 3apaHee AaHHOro akuenTa OCyLeCTBsTh
MnaTexw 3a Ycnyru B pasmepe, yCTaHOBNEHHOM HacToAwmM [loroBopom.

4.4. OnepaTop HanpasnsieT SMS-onoBelueHns B pexuMe peasnbHoro BPEMEHN - HE3aMeANUTEeNbHO, MO (aKTy
COBEpLLEHUS Onepauum MonosHEHWUS/CNMCaHUS AEHEXHbIX cpeacts ¢ banaHca YueTHolt 3anucv Monb3osaTens.
4.5, Ycnyra cuuTaeTcs okasaHHoM Haanexawmm obpasoM B MOMEHT ycrelwHol AocTaBku SMS-onoBelyeHns
OnepaTopoM (NpuUBNEYEHHBIM UM TPETbUM JIULIOM) B CMC-LIEHTP COTOBOro onepaTtopa lNonb3oBaTtens ¢ ykasaHuem
rnocneaHeMy KOppeKkTHoro AGOHEHTCKOro Homepa lMonb3oBaTens.

4.6. lonb3oBaTens ocsegoMeH u cornaceH, 4to SMS-onoBeLUeHUst MOryT 6biTh AOCTaBNEHb! TOMLKO B cnyvae,
€c/in AGOHEHTCKUIA HoMep Monb3oBaTens BKIKOYEH U HaXOAWTCs B 30He AENCTBUS CeTU COTOBOro onepaTopa.

B cnyyae HeBO3MOXHOCTW nonyyenus Monb3osBaTenem SMS-onoBeLeHns no OCHOBaHUAM, NpefyCMOTPEHHbIM
HacToALNM nyHKTOM, OnepaTop NMpusHaeTcs Haanexaiimm 06pasoM, MCMONHUBILMM CBOE 0693aTenbCTBO Mo
OKa3aHWio Ycnyru npu ycnoeuu coeeplueHus Onepatopom pgelicTsuii, NpeAyCMOTPEHHbIX M. 4.5. HacToswero
[orosopa.

4.7. [loroBop SIBNSETCS HEOTLEMEMON YacTbio OdbepTbl, Bo BceM, 4yTO He npeaycMoTpeHo /1oroBopoM,
CTopoHbl pykoBoACTBYtOTCS OchepToi.



